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Whiter than White? Part III: Interrogating Images in a Critical
Study of the Cultural Practice in Japan of Casting White People in
Local Print Media Ads, and its Educational Implications

D. Jones™ & A. Honda *

Date Submitted: 2020.9.30

Abstract: Whereas prior approaches to learning about cultures focused on identifying putatively
‘essential’ differences and/or trite representations, current approaches adopt critical multiculturalism/
interculturalism to debunk stereotypes and expose the insidious workings of hegemonic hierarchies.
This study draws on the British tradition of Culture Studies (CS) to problematize the cultural
practice in Japan of using White models to represent and advertise products. Advertising functions
as a powerful force of ‘informal’ education, setting cultural ‘norms,’ so CS posits as paramount the
unpacking of the processes and (meta-)messages of such mass media. Thus, this study semiotically
interrogates images of foreign (especially White) models in Japanese ads. It aims to unveil the
processes/practices of representation: how ads are intended to be ‘read’ and how consumers are
unconsciously complicit in duly making those meanings. Collectively, the images indicate a pattern
of positive representation of Whiteness, especially as connoting pulchritude, power, privilege, and
prestige. In contrast, Black people are hugely under-represented (especially women) and often only
appear in stereotypical roles. Other intersectionally oppressive representations/non-representations
include women being sexualised, and everyone being heterosexual and middle-class (or above),
with consumers likely to assume models are American. Where is the cultural diversity? Part I of the
study interrogated images of White women in ads, noticing a shift in representations (less removed/
revered?). Part II interrogated images of White and Black men, noting a similar shift in representation
and a change to less macho masculinity. Analysing such changes is a way to challenge the fixity of
stereotypes, leading to more equitable intercultural interaction. The present paper (Part III) extends
the study by switching the focus from national TV ads to local print media ads to interrogate and

compare representations of Whiteness, finding them again to be positive (with Black people hard
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to find). A forthcoming study will analyse images of foreigners in English textbooks in Japan to
assess how much they replicate or repudiate the ad images’ (meta-)messages, bringing ‘informal’
and ‘formal’ learning into productive contact in a way CS advocates but which has not featured in
traditional curricula. This could be a model for people in Japan (and elsewhere) to undertake such
interrogations of images in their own local contexts to reflect on what (meta-)messages they convey,
and to compare such ‘informally’ educative media influences with the images/attitudes conveyed by
‘formal” education (textbooks, curricula etc.) to consider, holistically, what it really is that people are
learning/having reinforced about cultures (especially a hierarchy of cultures) and how they might

resist/re-envision it in more equitable and transformative ways.

Keywords: Culture Studies, Interculturalism, Whiteness Studies, Japanese Advertising,

Intersectionality

1. Introduction
This paper (Part I1I) is intended to be read as a continuation of Parts I and II (Jones & Honda, 2017
and 2018), so there should be no need to rehash the theoretical framework and methodology behind
this study too much here beyond the description in the above abstract. In brief, this study draws
on the British tradition of Culture Studies (plus Critical Race Theory/Critical Whiteness Studies)
to problematize the cultural practice in Japan of using White models to represent and advertise
products. Parts I and II analysed images in national TV ads: Part I investigated White women; Part
IT investigated White and Black men. The present paper (Part III) investigates images of foreigners
appearing in local print media ads and on signboards. A forthcoming study will examine images
of foreigners appearing in English textbooks in Japan to assess the extent to which they replicate
or repudiate the (meta-)messages communicated by the ads as a way of “reconceptualizing the
boundaries of formal and informal learning” (Greenhow & Lewin, 2016, p. 6).

Here is a brief summary of some key points and educational implications from Parts I and
IT that guide and inform Part III. As Kellner and Share (2005) stated, “It is highly irresponsible in
the face of saturation by the Internet and media culture to ignore these forms of socialization and
education”, so “a student-centred, bottom-up approach is necessary for a standpoint analysis to
come from the student’s own culture, knowledge, and experiences” (p. 371). Teachers (and parents)
should not disregard the informal learning children receive from culture around them (movies, TV,
comics, video games, ads, etc.), so incorporating the study of such genres into formal curricula helps
children make better sense of the world they live in. This study hopes to provide a model for such

investigations, to suggest possible directions for meliorating understanding and practice and enacting
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more equitable intercultural interactions.

Advertising is a hugely powerful force of ‘informal’ education, setting and reinforcing cultural
‘norms’ in insidiously ‘invisible’ ways that usually go unnoticed by society. It shapes culture. Japan’s
ad agencies “devote extensive research efforts to studying how Japanese consumers respond to
their images”, so the “images are intentional representations” (Creighton, 1995, p. 138), designed
to trigger specific feelings/responses. People are subjected to a huge volume of ads but should not
simply let themselves be “subject” to it. Instead, they should empower themselves by noticing their
complicity in making the meanings intended by advertisers, and then transformationally create
alternative meanings/media (i.e. realise their own agency against ad agencies). This is the process of
“Encoding/decoding” messages (Hall, 1997, p. 257).

Thus, Culture Studies (CS) stresses the importance of such rigorous unpacking of the
processes and (meta-)messages of mass media. It aims to develop “critical media literacy” and
to “criticize stereotypes” (Kellner & Share, 2005, p. 372). The “basis of media literacy is that all
messages are constructed” (p. 381), so the “interrogation of the image”, rather than blithely accepting
it, is a key CS practice. As Hall (1997 film) stated: “we must probe inside and behind the image”
and deconstruct it. This is important because celebrity endorsement and “image advertising”/ “mood
advertising” (Creighton, 1995, p. 139) wield huge power in Japanese advertising. Image advertising
works by viewers intuiting the intended feeling/meaning from the image, whereas Hall’s CS approach
of interrogating images very much resists that.

Parts I and II thus semiotically interrogated images of foreign (especially White) models in
Japanese TV ads. It found that Whiteness is represented positively, especially as connoting a richer,
hipper, happier, more attractive and more modern (Western/international) lifestyle. This creates
and sustains a structure of feeling that “White is Right’/*West is Best’. Thus, this seems to be a
quintessential instance of White Privilege: it is unspoken but still comes across loud and clear. In
advertising, image is everything, and just being White seems to add value. Thus, are foreign celebs
trading on their White Privilege when they make ads in Japan? The “assumption is that Japan does
not play by the same rules as the West does” (Maynard, 1997, p. 131), so celebs often insist on the
notorious “Only in Japan” clause. Can they thus intuit that something might be suspect?

Analysing how verbal and visual signs establish message and power in Japanese ads, Maynard
(1996) found that, often, the “metamessage” is of “intimacy endorsed by power” (p. 262). A position
of power is established by the White celeb appearing/speaking from up above (with camera shots
from below), but the celeb smiles to convey intimacy (i.e. it is soft power). Other intersectional power
dynamics recur: Whites appear far-more often than Black or East-Asian people. A Black person who

appears is more likely to be male than female (but likely to be stereotyped as an athlete or musician).
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These patterns of representation reinforce the notion of a “ladder of civilizations” (Prieler, 2010,
p. 514): White, Japanese, Others. Moreover, there is a concomitant wider lack of diversity (LGBT,
developing-world people, etc.). Are almost all foreigners really White, American, not poor, happy,
attractive, and heterosexual?

Whiteness is often stereotypically gendered, too. Women often dress sexily and enjoy
housework. Men are strong, but, in the 1990s, ‘tough guy’ transformed into ‘new man’. Although it
was maybe not major progress in the representation of masculinity, it may be significant in showing
how an apparently fixed stereotype can morph into something new, perhaps offering hope for
representations of race etc. Meanings, situations, and realities can all change.

Another change observed in ads is the pattern of White models’ increased “acculturation”
(Martin, 2012) to Japan in ads, but their Whiteness still reinforces a sense of essential difference:
“‘Others’ are often stereotyped in ways that differentiate them from Japanese...the representation
of Others constructs ‘Japaneseness’ (Prieler, 2010, pp. 511-512). Thus, the binary of the apparent
monoliths of (White) Western culture and Japanese culture is constructed/reinforced. Although some
ads maybe challenge White Western hegemony and posit Japanese culture as superior (on the “ladder
of civilizations”), perhaps that is merely replacing one form of hegemony with another.

Part IIT will proceed with some updates and contextualization to Parts I and II, then transition
into critically interrogating advertising images found in the rural area of Japan where we' live: to
juxtapose national and local. To what extent are the same (meta-)messages cumulatively conveyed in
the national ads replicated or repudiated by the local ads? Such local ads may serve as an important
cultural corollary to the national ones and thus may also function as key sites in which tastes and
‘norms’ are created and perpetuated, shaping attitudes and actions. Again, the informal educational
influence of advertising images seems so substantial; interrogating them can bring insights into how
people become culturally constructed/conditioned to think and behave in certain ways.

This begins from a young age, so it is imperative that it is recognized and countered by
teachers and parents: “Neuroscientists have uncovered brain regions involved in racial and gender
stereotyping and shown that such stereotypes begin to form early in childhood” (Devlin, 2018). This
is why CS proponents advocate bringing the study of such cultural artefacts/processes into what has
traditionally been the remote, removed realm of formal schooling. The focus in these studies has
been advertising, but the internet, video games, social media, popular music/music videos, TV, films,
books, magazines, and comics/manga etc. are all also hugely influential and well worthy of critical
interrogation and formal study, too.

Such reconceptualising of pedagogical practice is indeed welcome, and such a dynamic fusion

of informal and formal learning can also be extended to prompt a deeper realization/consciousness
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of the possible overlap of many (meta-)messages from the powerful informally educative domain
and formal education (in school curricula). Thus, the next stage of this study (forthcoming) will

semiotically interrogate images appearing in English textbooks in Japan.

2. Some Updates and Further Contextualization to Parts I and I1

Culture Studies critically interrogates, unveils, and tackles issues concerning images, representation,
stereotyping, and othering in the media, focusing on power and oppression, hegemonic hierarchies,
dominant discourses, and silenced voices/viewpoints. CS also examines how such power dynamics
are insidiously, invidiously, and invisibly perpetuated over time, and such issues have burst to
prominence in recent times.

However, such issues and ideologies are not radically new at all. Du Bois was writing well
over a century ago about the evils of White supremacy and structural/systemic racism, and many have
succeeded him (e.g. bell hooks, Toni Morrison, Stuart Hall). Black, Indigenous, and People of Colour
(BIPOC) have long known how pernicious societal discrimination is, but it is only now that more
White people are (belatedly) starting to listen and notice, too: to ‘get woke.’

Many other White people, though, of a more traditionalist bent, continue to deny that “White
Privilege” and systemic racism exist and use the term “woke” derisively for over-sensitive, ‘right-
on’ leftie liberals/‘politically correct’ virtue signallers/‘social-justice warriors’. These are the battle
lines drawn out in the ‘Culture Wars’ in many countries, perhaps most starkly in the U.S. (the clashes
between the Black Lives Matter [BLM] and Make America Great Again [MAGA] movements).

Although the term “woke” is not perfect (is it at risk of becoming too much of a catch-all and
thus meaningless term?), it still seems an accurate, evocative image, and one which jibes with Freire’s
key concept of conscientiza¢do (conscientization): people become critically aware of a situation/
process/phenomenon, and then strive to enact change/transformation through “praxis”.

How credible is it to deny that systemic racism exists? Few BIPOC would deny its existence.
Open racism is clear; however, systemic racism is far subtler. The fear/reality is that racism is deeply
entrenched, both in individuals and wider societal structures. It is important not to overlook the many
subtle micro-aggressions that BIPOC routinely suffer, which the White perpetrators may not even
recognise as being racist. They may be appalled at the thought, but they nonetheless unconsciously
retain some racist sentiments which can then become (unintentionally) instantiated in their words and
behaviours (some studies indicate such prejudice affects/afflicts “90-95% of people”, Devlin, 2018).
For example, Liggett (2009) showed how a blithe lack of awareness of racial issues in White ESL
teachers can lead to characteristic “avoidance behaviors” (p. 28) that can hurt students.

Many ‘liberals’ claim to treat everyone exactly the same and not ‘see’ colour; however, this
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approach may only perpetuate the racism inherent in the status quo. As Kubota and Lin (2009) have
stated, “It has been argued that whiteness exerts its power as an invisible and unmarked norm against
which all Others are racially and culturally defined, marked, and made inferior” (p. 10). This again
indicates the existence and propagation of ingrained/institutional racism that needs addressing. A
practical way of approaching this is to reconceptualise: as Kubota and Lin have argued, the “notion
that racism is a discourse allows us to understand that most individuals are not racist; what is racist
are the structured ideas that shape social reality” (p. 6).

Then, to bring this wider contextualisation back to the focus of the current study, perhaps ads
can be seen as perpetrators/perpetuators of stereotypical images that contribute to the discourse of
systemic racism. Kilbourne (1987) argued that advertising’s influence builds “unconsciously and
cumulatively”, and Hall (1997) posited the power of the “accumulation of meanings” of images,
“across a variety of texts and media”, read in connection to and against each other, creating a “regime
of representation”/“representational paradigm” through such “inter-textuality” (p. 232). Conversely,
systemic-racism deniers tend to dismiss each racist incident or representation as unconnected one-offs
instead of joining the dots to see the bigger picture.

Thus, maybe this kind of study can help shed light on the insidious ways in which images/
representations in popular culture (in this case, foreigners appearing in ads in Japan) can cumulatively
come to construct and condition people’s thoughts and actions. Analysing these images of White
and (less frequently) Black people through the lens of Japanese advertising can perhaps sometimes
reveal some of these insidious processes of racial representations and positioning more starkly, in
microcosm, ideally prompting people to reflect on how much their thinking (and prejudices?) may
have been formed/reinforced by the images/messages that they have seen/received in ads and pop
culture in their own particular national and local contexts.

These Japanese ads make Whiteness visible and subject to critical scrutiny. As scholars have
often noted, Whiteness can be extremely elusive and evasive, so hard to see and analyse, when it
is so ingrained that it simply seems to exist and function ‘naturally’ as the unspoken ‘norm’ almost
everywhere. In Japan, though, Whiteness is not (or cannot/should not be) the ‘real’ norm, so its
constructedness and connotations seem to become much-more conspicuous, even glaringly apparent
(as Part I indicated, advertisers deliberately cast Whites to make their product stand out).

This extra level of detachment, placing Whiteness at one remove, can help bring it into sharper
focus: ads are carefully staged, raced spaces. The casting is not random; not seeing race is not really
an option. This is ‘in-your-face’ race: within seconds, people see the ad, and make a meaning/get
a feeling, usually positive (e.g. longing, amusement, happiness, freedom). Sometimes, in ads, the

joke is on the out-of-place gaijin, but, even then, the power, prestige, and privilege of the White face
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seem to endure, transcending any evanescent loss of face. Other ads seem to posit the White face
as the ultimate, longed-for ideal of beauty although it is almost certainly ultimately unattainable
for Japanese people; thus, such ads constitute a kind of hyper-reality that makes Whiteness, and its
overwhelmingly positive connotations, eminently visible.

What degree of identification might Japanese feel when they see this Whiteness? There may
be some notion that Japanese have “assumed the status of whites” (Rivers & Ross, 2013, p. 321),
or even surpassed it, and that is why such identifications may not be too fanciful and serve as a
further distancing device on the “ladder of civilizations” from the Black and other-Asian people
who appear so infrequently in ads. Ashikari (2005) suggested that specifically Japanese white skin
(bihada) “appears as a symbol which enables the Japanese to feel they are a part of world culture, the

999

dominant population ‘us’, but not ‘others’” (p. 82, though this “should not be understood simply...as
a reflection of admiration for the West”, p. 72, as it has long been esteemed a beauty/high-class trait).
Kawashima (2002, p. 166) also refuted the idea that Japanese actually want to be White,
and has contended that people should not “promote essentialized notions of racial boundaries and
categories” (p. 184) as “race-ing individuals is a learned process of reading visual ‘cues’” (p. 185). It
is a key point. Such ‘race categorization’ is, in itself, an invidious practice: checking skin tone, eye/
nose shape etc. It is easy to be ‘wrong.” The facts of a Japanese person’s skin often being whiter than
a “White’ person’s (Rivers & Ross, 2013, p. 325), the wide range of ‘Black’ skin tones, Hall’s (1992)
deconstruction of the category “black” because of the “extraordinary diversity of subjective positions,
social experiences and cultural identities” (p. 254) it allegedly comprises, and ‘race fake’ shocks (e.g.
Rachel Dolezal, Jessica Krug) all show how treacherous trying to read those visual “cues” can be.
The process puts the ‘complex’ into complexion, but it happens when people try to insist
on such “essentialized notions of racial boundaries” when no such fixed categories inherently exist
(cf. Sussman, R.-W. The myth of race: The troubling persistence of an unscientific idea. Harvard
University Press, 2014). As Rivers and Ross (2013) stated, “It is widely known that race, rather than
being a biological reality, is ultimately a sociocultural construct, formed and maintained by dominant
attitudes, discourse, and processes of categorization” (p. 322). This is why it does not feel right even
to use the terms ‘race’, “White’, and ‘Black’, but it seems a necessary evil here (like attempts at race
categorization) to see and name race, to study how and why it continues to function so insidiously as
an ideology, and to call it out. The social reality is a keenly felt, lived reality for those not racialized
as “White”. These are important points to consider when thinking and talking about “race”; as Liggett
(2009, p. 29) stated, “I use the term race in its socially constructed sense to refer to the imposed racial
categories usually based on differences in skin color and physical characteristics...While there is only

one race, the human race, the concept of race as an ideology was developed with the expansion of
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Europe to justify the African slave trade and European colonialism.” Has the imagined ‘ladder of
civilizations’ rung the changes much since then?

Although those racial categories may seem fixed and immutable (based on phrenotypical
differences), in fact the process of racialisation is ever changing. In the U.S., for example, Jewish and
Irish people were once considered beyond the pale, but then came to be classified as “White” when
the WASP ruling elite sought to expand its powerbase (cf. Ignatiev, 1995, Brodkin, 1998).

Views of race (and such ongoing processes of racialization), though, may be quite different in
Japan from the contemporary U.S. Russell (2008) has suggested that the “process of seeing blacks
through Western eyes” (p. 27) has a long history in Japan, from the African slaves that the Portuguese
and Dutch brought to Japan in the 16" and 17" centuries to U.S. Commodore Perry’s black ships
that forced the opening of Japan to international trade in 1854 (whose sailors “treated Japanese
negotiators to a blackface minstrel show”, p. 27). Then, from the Meiji era onward, the Japanese
tried to arrogate a “racial genealogy that located them within the ‘white race’” with disparaging
views of “the Black Other” (p. 38). The fear lingers that such views might remain comparatively
unreconstructed as American movies and TV shows aired in Japan have “perpetuated the myth
of America as an essentially ‘white nation’ in which blacks served as mindless buffoons, if they
appeared at all”: “The impact of Western views of race had (and continues to have) a profound impact
on both Japanese views of blacks but also on themselves” (p. 47).

In the ads, images of ‘race’ often seem so exaggerated/differentiated/essentialised that they
appear to be screaming out for attention; it would be disingenuous to pretend otherwise. When
advertisers so calculatedly and brazenly put ‘race’ out there, though, it is down to the viewer/reader
to make meaning. Creighton (1995, p. 147) described how such ads usually feature either “famous”
or “anonymous” gaijin. The “anonymous” types seem more prevalent in the local ads in Part III
(“the scores of nameless Western models, usually blue-eyed blondes”, Trucco [1982]), whereas the
“famous” ones tend to do the national TV ads featured in Parts I and II.

To revisit/update some of the ads and information in Parts I and II, Part I mentioned bleach-
blonde Katy Perry’s 2017 ad for fabric/air-care brand Launderin’, in which she returns to her
mansion (while her Black driver unloads suitcases), ascends a spiral staircase (to assume an up-on-
high position?), then removes her clothes as she walks along. This seems to confirm the findings
of previous studies (Creighton, 1995, p. 137, and Prieler, 2010, p. 517) that foreigners are depicted
naked (and sexualised) far-more often in ads than are Japanese people (with this apparently being
especially true in the cases of Black men and White women). Part I (Jones & Honda, 2017, p. 25)
stated that “two of Orlando Bloom’s exes, [Miranda] Kerr and Katy Perry, have featured in Japanese

ads”. At the time of writing, Bloom and Perry were “exes”; however, that was rendered a bloomer
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when they then reconciled and are now affianced. They had planned to hold their nuptials in Japan
in June 2020 but had to cancel (because of COVID-19). Perry has since been succeeded by blonde
Canadian singer Avril Lavigne, who, in a 2019 Launderin’ ad, takes viewers on a fun, sassy tour of
‘her’ luxurious, pink-and-purple-accented L.A. house (=the same one as Perry’s?), including a shot of
a Latino-looking[?] worker cheerily mowing her lawn.

As for Bloom’s still-ex Miranda Kerr’s Bold ads for Procter and Gamble (P&G), a new study
has provided updates. Part I mentioned that Kerr’s character is called the “new Mrs. Yamada”, and
Yamada (2019, no relation) has researched and elucidated the origin of his namesake’s nomenclature:
she is “an American wife who was formerly married to a Japanese man and got divorced. Cameron is
portrayed as someone who was originally from California, is always cheerful and friendly, and enjoys
doing laundry” (p. 88).

Circa 2017, Australian Kerr was succeeded in the role of “Cameron Yamada” by another
blonde beauty, Cailin Russo (a true Californian). Cameron continues to be a domestic goddess and
well-acculturated and powerful influencer of the awed Japanese (house?)wives in her neighbourhood.
In a 2018 ad, she is shown ironing, teaching her Japanese neighbour-wife how to do it smoothly and
even enjoy it. She wears a pink pantsuit, uses a pink iron, and displays a pink Bold bottle, but her
laundry is “all white”. Yamada has suggested this “connotes in the mind of viewers that she is a great
wife who does household chores” (p. 89). It also confirms Martin’s (2012) finding that “many ads still
portray foreign women performing household chores” (p. 164), often looking sexy, too.

A local coin laundry here features, on its outer wall, an animated image of a brown-haired,
wide-eyed [White?] woman, apparently called “clean mama”, wearing a white apron over her pink
mini-dress (her shoes are also pink); she smiles and waves to signal her love of doing laundry.
Similarly, a local dry-cleaning shop has as its “main character” (animated) a cheerful blonde
woman called “Mrs. White”, so, as a brief preview of section 3, these local ads sometimes seem to
reinforce the images/messages of national ones (another launderette chain is called Whiteopia, again
emphasising the positive connotations of ‘white’ as synonymous with ‘clean’).

In another ad for a related P&G product, New Lenor (fabric softener/odour-eliminator/scent-
booster), Cameron is depicted (pretty in pink again) enjoying a daytime grilled-meat BBQ in a garden
with the local housewives (another Bold ad shows some wives sitting around having tea in the garden,
so they all seem to have ample free time and no need to earn money). Although the meat is tasty, they
worry that their clothes will reek of beef as they have to dash off to their kids’ school to join a Class
Observation. But, fear not, Cameron has used Lenor, so her clothes do not stink. Au contraire, when
she arrives at school, she is actually complimented on how nice she smells! One of the other wives

complains that it is zurui (crafty/sly/unfair) of Cameron to be so smart and savvy: always one step
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ahead of the other wives. Yamada (2019) has noted that, in the classroom, “Cameron is the tallest
person among all the parents, and she is the only one wearing pink...Therefore, she stands out from
the crowd” (p. 90).

In analysing the ads, Yamada (2019) has surmised that, “Cameron’s positive personality,
which is evident in both ads, not only implies her sweet personality but also conveys a positive image
of the products”, and that the choice to use a White woman for these ads “suggests that a Caucasian
person can have a positive connotation in the mind of Japanese consumers” (p. 90). Yamada’s
conclusion is that “the ads analyzed in this paper present positive images of Caucasians, and this
suggests that Japanese have an inferiority complex in relation to Caucasians” (p. 87).

Part I also mentioned Farrah Fawcett’s 1982 ads for diamonds, in which the blonde beauty
ascended to a rooftop, where her revealing red dress billows up around her (a /a Marilyn Monroe),
and four White men stand by with red roses. This scene seems to accord with Creighton’s (1995,
p. 145) analysis that, in such ads, “Guaijin can do, say, and depict what a Japanese might wish to,
but social values militate against”, such as brasher shows of sexuality and even the daring wearing
of red, which in Japan is considered “too bright and conspicuous for adult women”, so, whereas a
“Japanese model in a bright red outfit might still spark disapproval, gaijin women are frequently
presented in red dresses with flair and defiance.” The outstanding, bold pink attire of Cameron may
be a similar example. With blonde hair and bright red/pink clothing, the differences between Western
and Japanese are clearly emphasised.

Creighton has also made an insightful distinction in terms of who is often considered a
“true” gaijin in Japanese minds. As a counterpart to fallacious Western “Orientalism”, Creighton
has contended that, “Japan has also been constructing an occidentalist other in the form of the
white westerner. This occidentalist construction is reflected in the actual usage of the word gaijin”:
it literally means any “outside person” or “foreigner”, “but is commonly used only in reference
to whites, who are assumed to be Westerners” whereas “Blacks and non-Japanese Asians are
conceptualized differently...as gaikokujin (person from an outside country) but are seldom called
gaijin since...this word suggests someone white” (pp. 136-137 and p. 158 n.2: “blacks are most
commonly called kokujin”: “black people™).

Creighton has contended that, “Perhaps the most problematic depictions of foreigners in
recent Japanese advertising involve representations of blacks. Caricatured black images appear
as comic, low-class, or foolish figures” (p. 152). What is more, such “representations of racial
diversity of foreigners more generally serve as a means of projecting heterogeneity outside”;
“Projecting heterogeneity onto the outside world reaffirms the uniqueness and specialness of Japan by

contributing to an orientalist self-assertion of homogeneity that denies the diversity within Japanese
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society” (Creighton, 1995, p. 155, such as Ainu, burakumin [descendants of an occupational caste],
ethnic zainichi Koreans, and Ryukyuans, plus Brazilians, Peruvians, Filipinos, Chinese, Vietnamese
and many others of diverse ethnicities).

Perhaps this conceptualisation of what constitutes a gaijin helps explain the preponderance
of White gaijin in Japanese ads. Creighton also quoted a Dentsu creative director explaining that,
since the Meiji Era of modernization/Westernization, Japan has been trying to “catch up”, and
“there developed a sort of complex—‘it’s a white world’” (p. 142, just as Prieler’s extensive study
of Japanese ads confirmed that, “It’s a white world”, 2010, p. 514), with Whiteness signifying
attractiveness, status, and authority. Thus, Creighton has claimed, “white Westerners became the
primary other in relationship to whom the Japanese dialectically define self” (1995, p. 142).

As Creighton has shown, though, the picture can be more complex. The foreigners in ads
are often “othered” from Japanese, not only to keep the distinction clear but also to propagate the
“essentialized self-orientalisms” of Japanese “uniqueness[Nikonjinron] and cultural homogeneity”.
Thus, the “social construction of gaijin denies the individual uniqueness of Westerners, transforming
all Caucasians into an essentialized category that reduces the complex variations among them” (p.
137), meaning representations of foreigners in ads may construct/confirm stereotypes about there
being some mythic, monolithic ‘Western culture’ (Hall, 1997, also criticised the “binary form of
representation”, with “sharply opposed, polarized, binary extremes”, p. 229).

In addition, though, the “dual nature” of foreigners throughout Japanese cultural history
also becomes apparent: foreigners are viewed as “bearers of highly valued innovation and style,
and as moral threat” (Creighton, 1995, p. 141) from outside. As such, the foreigners in ads need
to be “acculturated” (some ads in Parts I and II showed this process, e.g. those depicting tough
guys like Arnold Schwarzenegger and Tommy Lee Jones as put-upon menial workers in Japanese
companies, and then to release their awesome power in the service of their employers), which
indicates that the “use of gaijin imagery also involves taming the foreigner as moral threat,
and a corresponding assertion of the superior value of Japaneseness” (p. 145); thus, somewhat
paradoxically, “representations of gaijin end up reaffirming Japanese merit and centrality” (p. 149).
In this way, again, Japanese culture may sometimes knock ‘Western culture’ off its perch (Creighton
cites examples of ads showing gaijin impressed by Japanese superiority, pp. 149-150), but these two
cultures seem firmly posited at the top of the tree, with other “others” below.

Although Parts I and II noted the scarcity of Black women featuring in Japanese ads, two more
rare instances can be added to the list. In a mid-1970s” ad, Diana Ross sang a ditty about Coca-Cola
and said, “Sukatto sawayaka Coca-Cola” (Coke is refreshing) though her face never appears. Lauryn

Hill appeared in a commercial for Sony MDs, singing “To Zion” from her 1998 debut album, The
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Miseducation of Lauryn Hill, while the voiceover said (in Japanese), “Let’s listen to good music!”

More recently, tennis star Naomi Osaka (born in Japan to a Japanese mother and a Haitian
father, and raised in the U.S.) has been giving sustained support to the BLM movement and has been
endorsing various Japanese brands, such as Nissan, Citizen, All Nippon Airlines, Shiseido cosmetics,
and noodle-maker Nissin Foods. However, her ad for Nissin caused controversy because it seemed
to depict a “whitewashed” anime version of her (McNeil, 2019). Her great success in winning grand-
slams, while representing Japan, has made many Japanese people feel proud, but other Japanese
people appear hesitant, or even resistant, to embrace her as really being Japanese (McNeil, 2019).
This is regrettable, but she bounds around courts as living proof of the fallacy of fixed, essentialised
constructions and representations of ‘pure’ race/ethnicity, and her activism admirably draws attention
to racial injustice around the world (including in Japan).

Major-League-Baseball pitcher Yu Darvish is another successful athlete who embodies the
fallacy of such essentialising of ethnicities/cultures: his mother is Japanese; his father is Iranian. He
has featured in several Japanese ads, including a 2009 one for Air Salonpas pain-relief spray (with
Okinawan golfer Ai Miyazato).

The final update is about a Part II note (p. 64n.5) speculating on the etymology of the
“Mandom” line of men’s toiletries promoted in 1970s” ads starring Charles Bronson. Creighton
(1995) interviewed the campaign’s creative director: a gaijin was chosen as he could flaunt the “un-
Japanese” characteristics of “sensuality and indulgent individualism...an attempt to change the way
men’s toiletries were presented while utilizing associations of the West with progress, to promote
a more modern, Western image for the then fifth-place company in men’s toiletries” (p. 148). They
wanted to stress the product’s ruggedness; hence, the etymology becomes clear: “When creating
the name for the product ‘Mandom’ the desire was to combine the idea of ‘kingdom’ or ‘freedom’
with the word MAN, creating the idea of a ‘man’s world.” Until then the idea of cosmetics for men
was to create a ‘sweet smell’”. After being entertained by a Black pianist in a bar, the moustachioed
Bronson returns to his high-rise apartment. In a display of macho masculinity, he splashes the lotion
all over his naked, muscular torso. They wanted to show a “dirty American male...looking all sweaty
in grimy clothing”, with the catch-phrase, “otoko no taishu” (“a man’s body odour”). Before, taishu
“was considered a negative phrase” (like ‘BO’), so the idea was to turn a negative “into a plus” (p.
148). Such is the magic power of advertising: it can even (apparently) transform a foul odour into an
alluring aroma. Even the image of a “dirty American” with BO could make the campaign a success,

triggering the boom in using foreigners in Japanese ads (p. 148).
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3. Semiotic Interrogation of Images in Current Local Ads in a Rural Area of Japan

First, the caveats of Parts I and II bear repetition here. An ironic limitation of this study of
images is that it contains no actual images. Copyright issues may arise, and, in this section, we
basically want to avoid naming names/identifying local businesses; instead, the main focus will be
on the images/representations of foreign people in local ads. Some of the Japanese ads showcased
in this study have been a bit old, and all have been national (though none were ever intended to be
global because of the stars’ strict contract stipulations), so this section will be a selection of ads/
representations recently spotted around the small city in rural Japan in which we live. The aims are to
provide a more local and contemporary flavour to this cultural phenomenon of foreign models being
used in Japanese ads, to show underlying structures, patterns, and contents, and the ways subjects
are positioned, portrayed, defined, and persuaded, and to try to indicate a couple of potential sites
where the essentialised White/Japanese binary that seems so pervasively posited may be destabilised
or at least possibly seen to be represented in more nuanced ways. Again, the method is to critically
interrogate these advertising images (continuing the ‘Culture Studies’ approach enacted by Hall,
1997, and Shroeder & Zwick, 2004, and others): to what extent are the same (meta-)messages
cumulatively conveyed in the national TV ads (examined in Parts I and II) repeated or refuted by the
local ads (mainly on billboards, in/on shops, and in the print media)?

In fact, these local ads mainly seem to replicate the same (meta-)messages: images of White
models often seem to be used to connote manicured attractiveness and exciting lifestyles of freedom
and comfort/glamour. Thus, such images seem to feature prominently in ads for various products
and services associated with those joyous, landmark moments in life (e.g. the “Coming-of-Age Day”
[Seijin no Hi] ceremony for 20-year-olds, college graduations, weddings, and buying houses or new
cars). Those are special occasions, when people want to put their best selves on display. Similarly,
people’s desire to look their best selves often seems to impel them to use various cosmetic products
and services; images of foreigners also appear in this genre of ads.

With that broad framing in mind, here is a selection of such local ads. First of all, there are a
few ads for local (ostensibly Christian) chapel-wedding services (venue and dresses etc.) that seem
to use white models to convey that familiar feeling/atmosphere of exoticness and glamour. These
ads feature in free magazines/flyers delivered to households in the area. One such features a young,
attractive blonde woman, on her wedding day (putatively) at the venue, wearing white wedding dress,
carrying a bouquet, and smiling (although, somewhat curiously, there is no sign of her husband).
It is often said that, “Every girl dreams of her wedding day”, of being “a princess for a day”, and
such fantasies are duly propagated through ads like these, conveying how ‘special’ and ‘magical’ the

day will be. Of course, one’s wedding day should be special and joyous (though some question the
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antiquated/accentuated gender alterity performed in traditional Christian marriage ceremony rituals,

e.g. https://www.nytimes.com/2020/03/12/fashion/weddings/outdated-wedding-traditions.html), but

why should the ‘perfect’ image of the scene be a White bride? Is it maybe because it is a Christian-
style wedding (though purely ceremonial), so the White bride connotes augmented ‘authenticity’
(and glamour) in Japan, where only a tiny minority are actually Christian? Similarly, such venues
often employ White men as ‘ministers’ to perform the nuptials, adding apparent ‘authority’ and
‘authenticity’ to proceedings, plus some exoticism (though they may be far less attractive than the
blondes in the ads and may not actually have completed 7 years’ study at Divinity School. Then, how
many such blonde White women actually get married at such venues?).

Creighton (1995) cited a Tokyo wedding venue’s “dramatic wedding” ad in 1990, featuring
a blonde White model,” and it is striking that similar imagery is still being used three decades later
to advertise wedding venues. A bridal ‘rental costume’ brochure here also presents a beautiful White
woman in a white wedding dress, with a pearl necklace (perhaps given by her husband, depicted as
a handsome White man, in tux and moustache. Part II indicated how suits connote power, and Hall
stressed that “clothes also double up as signs. They construct a meaning and carry a message”, 1997,
p- 37). The reception room, where the photos are taken, has candles, baubles, and white tablecloths;
the whole scene exudes elegance. Those are the main images, around which (on the periphery) are
arranged some smaller images of Japanese people in kimonos etc.

Beautiful White women also feature prominently on signboards of local hair and make-up
salons. Usually, such signboards just feature a headshot so the distinct facial features and hair colours
are the focus. Creighton (1995) stated that the long-held view in Japan of “white women as standards
of beauty” may “explain the prevalence of foreign imagery in advertisements” (p. 142). Creighton
quoted a Japanese scholar confirming that, “From long ago there has been an image of European
women as glamorous and beautiful” (p. 142), and another who suggested that “whites are considered
more stylish. Whether it is true or just an illusion I don’t know, but this is the Japanese belief”
(p- 143). One salon here is called “Superior”, with a blonde White woman on the signboard, and
numerous such examples exist for salons all around town. Again, one may wonder how many such
White women actually patronise such establishments, and how many of the Japanese clientele emerge
from the salons looking like the signboard women. Skin-whitening products (creams, emulsions
etc.) are popular in Japan (a “country that unabashedly worships ‘bihaku’ (skin whitening)”, McNeil,
2019), with many women (especially) exhibiting a fear/phobia of exposing their skin to sunlight.

Make-up is also important for establishing skin tone/contrasts etc., and a brochure of autumn
fashions from a department store shows female foreign models wearing the fashions and advertising

make-up such as eyeliner. Wide eyes seem desirable (as stated in Part I). Similarly, another print ad
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for a beauty parlour shows a blonde and plugs eyelash-styling/mascara/false eyelashes, and another
ad for an eyelash salon depicts a blonde promoting the ‘Parisian Lash Lift’ to make the eyes look
wider.

Another ad in the free local magazine depicts a glamorous middle-aged White woman in a few
wigs. It might be appropriate were this model Irish (as in “Irish jig”), but the product is advertised as
made by “René of Paris by FONTAINE”, so perhaps she is supposed to be French. Juxtaposed in the
ad next to her is a less glamorous middle-aged Japanese woman, whose wigs are actually much-more
expensive. Even so, the gaijin face is presented as bigger and more colourful and arresting.

Just as female gaijin are used to promote cosmetic/aesthetic products and services, so are
gaijin men. Again, the gender alterity is stressed: women go to beauty parlours; dudes go to men’s
salons. There are at least three such salons advertising in the free local magazine. Part II noted the
change in depictions of masculinity (from hairy beast to manicured metrosexual), in both ads and
wider culture, and these men’s aesthetic salons are mining that rich seam. In the ad for the first such
salon, a young gaijin dude flaunts his flawless, hairless, muscular (6-packed) torso: the much-vaunted
“vigorous ‘V’ shape” body (Shroeder & Zwick, 2004, p. 38) that men are pressured to achieve and
maintain through gym workouts and expensive aesthetic-salon services. Whereas past ‘real men’
would not have been seen dead in such salons, the transformed definition of what is considered
‘masculine’ allows for, even encourages, visiting such establishments as conspicuous commercial
consumers (indicating how ads often “conflate sexuality, masculinity and consumption in the
fulfillment of desire”, Shroeder & Zwick, 2004, p. 23). Creighton (1995, p. 146) has argued that the
male gaijin body is sometimes used, though perhaps less so than the female gaijin body, “to image
sensuality”, citing an ad for Zephyr lotion, “highlighting the heavily-muscled and sweat-glistening
torso of a white male viewed from below the navel to the neck” (as mentioned in Parts I and II, the
shot of the gaijin from below may connote/confer power). In this men’s salon ad, the White model’s
skin looks as smooth as the proverbial baby’s bottom, but the ad indicates this is because he has
undergone a program of hair removal (putatively at the salon, which also offers eyebrow styling).

The ads for the second such salon depict a gaijin with a very hairy face, somewhat redolent
of a wolf-man. Adding to this wild aura, the gaijin mugs away and strikes an exaggeratedly excited
pose (of the kind often expected/requested of ‘unrestrained’ gaijin). On one level, maybe it is
amusing; however, the image of gaijin as “hairy barbarian™ has a centuries-old history in Japan,
dating back long before the mid-16"—century arrival of European missionaries. Ketoujin (B \) is
a derogatory term (literally meaning “hairy foreigner”, because, as Russell has explained, 2008, p.
40n.22, “‘Hairiness’ was already a feature of the Barbarian Other associated with not only the Ainu,

but Chinese and Koreans as well”) that came to be applied to White Westerners (thus, ketoujin can
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also be translated as “Damn Westerner!”). Thus, an invidious stereotype might be enacted in this ad.
This wild gaijin barbarian is so grotesquely hairy; however, such is the excellence of this salon’s
aesthetic services, he can be depilated. It may imply that no task is too big if they can transform such
a specimen from hirsute to glabrous.

The third such salon ad shows an image of a handsome young gaijin guy, lying front-down.
He is clean-cut, with blue eyes, and his naked torso is also hairless. Just half of his face is presented
in the top right, but it is still the most striking image in the ad. It is juxtaposed with a smaller image
of a Japanese fellow receiving a head massage. Indeed, it is the “head spa” for which this salon seems
to be most famous. They claim it helps stressed men get rid of stress, toxins, dandruff, and itchiness.
It may even stimulate the follicles to produce more hair because the salon also promotes its “Super
Scalp” service which, apparently, helps restore a nice thatch to a bald patch. Again, the connection
with the young gaijin in the ad, with his full head of hair and bald body, may not be immediately
apparent; however, this salon also has another print ad for its “head spa” that features two other
(older?) bearded gaijin. One is apparently the aesthetician, and the other is the punter, relaxing while
the aesthetician massages his bearded face. Presumably, though, there is no pretence/presumption
intended that customers will actually receive their head spa from this bearded gaijin?

Bearded gaijin also feature in a couple of print ads for housing companies: expensive houses
and cheaper ones. For the pricy ones (costing around $500K), the debonair gaijin has a neatly
trimmed salt-and-pepper beard, big black-rimmed spectacles, a suit, and a self-satisfied smile. Is he
supposed to be the architect or resident of the house shown? Or is his image just there to confer an
atmosphere of prestige? The ad specifically quotes the words “premium”, “celebrity”, and “status”,
and the cars on the forecourt are a gleaming Merc and a BMW-made Mini (rather than, say, a rusty
1978 Datsun F-10). As Maynard (1996, p. 247) noted, it is not just the foreign face(s), but rather the
whole package of foreign elements that conjure up, construct, and convey those feelings of beauty,
prestige, luxury, indulgence, and freedom etc.: i.e. music, words, scenery, and trappings of success
etc. Were it a scratch-and-sniff ad on the page, readers might even smell the money.

Contrasting with that level of suavity, the ad of the cheaper housing company (houses priced
around $150K) features a cowboy gaijin with a more unkempt beard and a far-less-restrained/refined
manner. He exudes more of a down-home, good-old-boy vibe. With another camera shot taken from
below, this cowboy also has a lofty perch as he apparently sits astride a bucking bronco. Despite the
wild convulsions, this larger-than-life character holds a little house steadily in his hands: this is the
product being advertised. Perhaps the implication is that, though small, the house would hold firm in
an earthquake (and was not made by a cowboy builder). As with the wolf-man gaijin (and many more

famous foreigners in ads), this gaijin also mugs manically away for the camera to convey wide-eyed,
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exaggerated excitement and emotion as he rocks around on the bronco.

Yet another bearded gaijin appears in another print ad, this time for a restaurant presenting its
fondue promotion. Looking like a chef in white attire, with arms folded, he seems to convey an air of
authority/gravitas (like he knows his onions) and maybe he is supposed to be Swiss (or French?) to
lend some ‘authenticity’ to the fondue; however, the ad also features the disclaimer (in Japanese) that
“the real chef does not look like this”. Maybe such a sheepish admission makes this fondue ad look a
bit cheesy, or perhaps it does not matter? Maybe it still succeeds in setting the right mood (even if the
restaurant’s actual fondue chef may take it as a bit of a slap in the face).

A similar willing suspension of disbelief seems demanded in elements of another genre of
print ads in Japan: brochures for new cars. (Admittedly, these are not really ‘local’ ads, but they
are rather ‘niche’ documents, usually only perused by people contemplating buying a car from the
local dealership). As Part II indicated, with the ads of Willis and DiCaprio et al., gaijin appear to be
a particular vehicle for advertising cars. Yamada (2019, p. 92) cited a study of Japanese ads (1999-
2001) that showed “automobile ads had the highest numbers of foreigners” but “none of these ads
featured African-Americans.”

The brochures analysed in this study are all from one of Japan’s major automakers and feature
many images of gaijin (though not Carlos Ghosn). The production values are very high: the images
are in glossy high definition. Each type of car in the line-up has its own brochure, with each angling
for a different kind of image. The brochure for a family car features a blonde family on “summer
vacation” (the backdrop seems to be New Zealand). Needless to say, the car is comfortable and
spacious enough for the blonde family, and they are all having a grand time.

The brochure for another model features young, attractive, smiling gaijin friends away on a
fun trip. The gender alterity again seems emphasised: the women wear big-hoop earrings, and the
men have dandy, styled little beards (with beards often being used, historically and culturally, as a
significant, or even the ultimate, symbol of masculinity. This may be another way of emphasising
alterity between gaijin and Japanese as fewer Japanese men seem to sport facial hair although little
beards do appear to becoming more popular).

The central pages of the brochure for this car are laid out in a set format: each page is divided
in two. Commanding pride of place at the top is an arresting (somewhat-dramatic) image of a gaijin
engaged in some (robust) leisure activity; underneath is an image of the actual product being hawked,
i.e. the car itself (in motion). Across the line in the middle dividing the two images is written, in a
large, dashing font, a single, impactful English word that (presumably) can refer equally impressively
to both gaijin and car, thus connecting the two. It seems a deliberate and evocative juxtaposition

<

of images, with the linking words (mainly adjectives) being ones like “attractive”, “sensational”,
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“performance”, “passionate”, and “exciting”. These words make very explicit what associations/
meanings the images are supposed to be conveying. They are almost all highly positive and desirable
characteristics (and connoted/conveyed by the Whiteness of the models as well as the ‘exotic’ foreign
locations). In one a blond dude is surfing, in another a blonde woman is jogging among tall buildings
in a modern city, and in another a woman is doing yoga in leggings. In another, a bearded gaijin driver
attracts the happy attention of a blonde as she sashays along the pavement (though it is surely not
intended to be interpreted as a kerb-crawler cruising for a street-walker? Rather, they are probably
supposed to be old friends).

The brochure also implies that driving this vehicle will facilitate the owner’s liberating
expression of their true self: “It’s me!” (in English) reads the text juxtaposed to the smiling gaijin
gaggle. This appeal to liberating individuality seems to accord with Creighton’s (1995, p. 146)
theory that gaijin constitute a “safer mechanism for expressing selfish sentiments in a culture which
has long frowned on wagamama, or self-centred concerns”. A convenient displacement can thus
occur whereby, “By switching to the English ‘my’, egoism and individualism persist as occidentalist
projections, while the Japanese core of conformity, collectivism, and self-abnegation remains
unblemished”. Indeed, the Toyota Camry is an anagram of “my car”, and Creighton has shown
numerous such examples of this prevalent practice in Japanese advertising, such as “my jeans”,
“my home”, and even “my toilet paper” (that proprietorial assertion is perhaps understandable; one
probably would not want to use someone else’s, especially after they had used it. Most people prefer
a pristine sheet, fundamentally unsullied).

The brochure for a smaller car features some gaijin couples (maybe European?) smiling as
they enjoy a range of leisure activities, such as photography, astronomy, and skiing. Curiously, the
brochure for a similarly small car, one in more of an SUV-crossover style, features an (apparently)
all-Japanese cast of models enjoying camping. It might be interesting to be a fly on the wall at
the meetings of the marketers who make these brochures to try to understand how and why they
make their choices about which particular races to use (or not) to create the desired image for each
particular model of car.

It seems striking that the only image of a Black person (in this admittedly small and arbitrary
sample) seemed to be a blurred one in the background of a chic foreign restaurant, apparently working
as a waiter. To the fore in this final example brochure of another model of small crossover/SUV is a
group of gaijin friends/couples, and, although this model is only sold in Japan, they are driving (in a
right-hand drive car) through what looks like an American city (maybe San Francisco?). Similar to the
aforementioned ad, this one uses impactful English words at the top of the page to convey the feeling/

message that the images are designed to engender/communicate: “catchy and stylish”, “powerful and
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dynamic”. The word “lifestyle” also features prominently,

Of course, car ads in most countries tend to involve such elements as cool/attractive people
driving through beautiful locations; however, the level of fantasy displacement seems especially
extreme in these ads, with the foreign locales and people being so far removed from the scenes on
Japan’s streets. This may accord with Creighton’s (1995, p. 138) analysis: “Depictions of foreigners
fit into Japanese advertising images of ‘fantasy excursions’...Representations of foreigners become
just another series of intriguing image quotations and in the process the occident is brought under
control while foreigners are rendered not really real—at least as individual people”. A Japanese
advertiser confirmed that, “Pictures of foreigners and foreign places help create this [fantasy
feeling]” (p. 141) or “dream world” (p. 140). In so many ads, images of gaijin seem to represent a
flight of fantasy: a fun, free, modern lifestyle for attractive people without money worries. Japanese
consumers are perhaps buying into that image/fantasy when they buy the advertised product.

That image again seems to be conveyed by the signboard above a national chain of menswear
clothing (especially suits). Four white faces in smart clothes beam down from up on high. The
image depicts a younger man, in a suit, with his wife (is it their wedding day?), with an older couple
(presumably his/her parents), all smiling away. Life looks very comfortable and satisfactory for them.
Again, one maybe wonders what the connection is between the image and the store itself: do the
men’s suits actually come from that shop? Are those people regular customers? It may seem dubious.

Perhaps the most authentic gaijin in these ads are those who teach in English-conversation
schools. They are the real deal in that they do actually work for the companies whose services they
advertise, so these print ads characteristically depict them teaching/having fun with Japanese kids.
Maybe that is all fine, but perhaps there is some sense that the gaijin teacher might be presented as
a kind of badge of honour conferring cachet value on the school, with possible intimations of the
invidious conflation of whiteness and “native speaker” (flagged by Kubota & Lin 2009, p. 8).

Again, a striking point about this (small) sampling of gaijin featuring in local ads is the
almost total absence of Black people: why are they so chronically under-represented compared to
White people, apparently even more so than in the national TV ads? Perhaps surprisingly, though, a
prominent image of a Native American (chieftain) appears as the logo of a local pizza restaurant (on
its signboards and in print ads). However, it is a profoundly stereotypical image. The character has
a big headdress and a muscular, naked torso (with red/orange skin), and a big set of chattering teeth
that he uses to chomp into a slice of (pepperoni?) pizza. If it is pepperoni, it indicates he has not ‘gone
native’ to the extent that he prefers the notoriously strange pizza toppings in Japan (e.g. squid, mayo,
potatoes, and sweetcorn etc.); even so, the image still seems quite offensive, especially in light of the

controversies in the U.S. about the Cleveland Indians’ recently ditched Chief Wahoo logo and the
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Washington Redskins’ recent change of name and logo. Kariya and Rappleye (2010) have lamented
the apparent “‘immunity’ of the Japanese context to discourses and concerns over ‘social inclusion’”
(p. 56), and it seems doubtful that such a logo would be deemed acceptable in the U.S. (Similarly, a
local barber shop is called 7 B > 5K, Kuronbo, which is a derogatory word for a Black person. The
shop’s sign, though, shows a White man’s face).

BIPOC also seem to be absent in another major genre of ads that feature gaijin: gyms. Gyms
have grown in popularity since the 1970s/80s as a commercialisation/commodification of fitness.
As well as reflecting concerns about body image, going to a gym seems to be a lifestyle statement,
associated with being (or at least appearing) modern, hip, and healthy. The jogging and yoga images
of attractive gaijin in the car brochures seem to be such images and messages.

Thus, some local gyms feature images of attractive gaijin working out in their ads. For
instance, on the front page of a new gym’s flyer, a young gaijin woman gives a beaming smile as she
runs on a treadmill. Inside, across the centrefold, is a big image of three other gaijin, two female and
one male, also running on treadmills. The dude and one of the females seem to be sharing a joke and
smiling broadly. Once again, all the gaijin are all smiles, so happy and healthy, as they sculpt their
bodies into attractive shapes as part of their hip, comfortably off, modern lifestyles, full of stimulating
leisure activities. If they are still not satisfied with their looks, the aesthetic salon is an obvious
corollary of the gym, and gaijin models seem to feature prominently in ads for both. This is clearly a
body image/lifestyle that is desirable. Of course, it is good to have a healthy lifestyle, but again one
wonders, will members of this gym really see such people as actual members there? Again, it may
seem doubtful. Conversely, absolutely no Japanese gym members are shown exercising.

Meanwhile, a signboard ad for another local gym may be slightly more realistic. It features
a dark-haired ‘foreign’ woman (though her features might be partially Asian/Japanese? Again,
it indicates the futility, rather than utility, of trying to read visual ‘cues’ to do invidious ‘race
categorization’), possibly inviting readier identification from Japanese people. This woman is again
smiling radiantly. Behind her, albeit out of focus, is a dark-haired White man (with an out-of-focus
Japanese man strategically sandwiched between the two of them?), all stretching in synch. Perhaps,
then, the image conveyed is that this is a ‘cool’ gym, where diverse people get together and hang out.
Still, at least this ad, by depicting a somewhat ethnically equivocal main character (is she White and/
or Asian?) may be a site that can destabilise the overly rigid and oppressive, essentialised identity
dichotomy often posited.

Similarly, the last ads analysed here also show some ethnically equivocal models but this time
donning Japan’s national dress, the kimono. Of course, wearing kimono should not be the exclusive

preserve of Japanese people, and many foreign tourists enjoy trying one on in Kyoto etc.; however,
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in ads for this quintessentially Japanese garment, often worn for quintessentially Japanese occasions
(e.g. tea ceremony/Coming-of-Age Day), maybe ad execs consider Japanese models more fitting?

Although the majority of kimono ads seem to feature Japanese models, a trend still appears
for using foreign models to advertise kimono. Trucco (1982) noted that, “Even department store
mannequins modeling bathing suits and kimonos ape foreigners with Western faces and light-colored
hair”, and Creighton (1995, p. 150) has described her own experience of being hired, with two other
White women, to wear a yukata (summer kimono) and be “living advertisements” and translators/
guides for a Tokyo department store’s exhibition of Japanese crafts. This garnered media attention,
some of which “reiterated stereotypes defining gaijin as other” (e.g. drawing attention to blue eyes
for “‘Blue-eyed’ serves as a conventional marker for the otherness of gaijin”) while simultaneously
working “to tantalize its public with the blurring of boundaries between the Japanese self and the
occidental other” by showcasing the trio’s Japanese skills. As Creighton has noted, “the Japanese
language is definitively a marker of Japaneseness”, and, “Kimonos are also a marker of Japanese
identity. Gaijin wearing kimonos are funny, even endearing, as long as they do not look quite right”
(p- 151. Creighton also cited a 1980s’ ad for a department store, featuring Woody Allen in kimono
doing calligraphy poorly: “the clumsy gaijin engaged in traditional Japanese pursuits”, p. 148).
Creighton sensed this inherent tension in the contrasting ways in which their wearing of kimono
was framed: “we were presented as occidentals who seemed more competent at being Japanese
than Japanese” (p. 151), but is that ever truly possible? The possibility/reality of blurred boundaries
seemed to be being recognised (including through Creighton’s marriage to a Japanese man and their
“son who is a Japanese national”, p. 151).

Ultimately, though, the gaijin attainment/appropriation of genuine “Japaneseness” was
dismissed as a fallacy. Creighton was dismayed that a TV show just focused on one throwaway line
by one of the women and put a final, summarizing comment on the screen: “So even these so-called
experts on Japan do not comprehend the proper way of eating Japanese noodles.” That was the end:
the harmonious acculturation was fatally undermined by so trifling a faux-pas. Creighton lamented
this sorry “finale in which gaijin were revealed as ignorant, incompetent foreigners after all, and the
distinction between Japanese and other was reaffirmed” (p. 151) and posited it as further evidence
to show how, in Japanese ads, it often seems to be the case that “occidentals are tamed and rendered
ignorant foreigners, thus bringing the occident under control” (p. 150). Her point seems valid: the
essential ‘otherness’ of gaijin appearing in Japanese ads often seems emphasized to show/reify/
reinforce, through contrast, the apparently essential uniqueness and homogeneity of the Japanese
identity.

In the case of gaijin in kimono ads, though, is it just that they look “funny”, or “not...quite
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right”? When Japanese people see such ads, do they really think that something is a bit “off”, or, au
contraire, might they also think how great they look and longingly picture themselves looking as
resplendent in the same garment? That would be the more usual advertising approach and accord
with other representations of gaijin in ads in this study. As suggested above, on special occasions,
people really want to display their best selves. Kimonos are also worn for special occasions (and are
thus costly to rent/buy), so people want to present their best selves in kimono. When they see foreign
models in kimono in ads, then, are they not imagining looking beautiful as their best selves?

This theory also accords with Creighton’s main point: “it is important to restate the dual nature
of the gaijin. Advertisements that tame the gaijin as a moral threat and advertisements that depict
gaijin as attractive, positive forces can be mutually reinforcing” (1995, pp. 151-152). Indeed, these
seemingly paradoxical forces can even be simultaneously operant in the same ad, like these kimono
ones. What better way could there be than to signify/channel the supposedly superior/more stylish
qualities of the gaijin while at the same time keeping them in their metaphorical box, under control,
safely tamed and domesticated, than by dressing them in Japan’s national costume, the kimono?

On the other hand, some might construe the mere appearance of a gaijin in kimono as a
paradox or affront to traditional Japanese identity/culture. Ashikari (2005, p. 77n.15) quoted the view
that the “kimono as Japanese tradition and culture demands that the wearer be racially Japanese”
(citing the offence some people took to darker-skinned, bleach-blonde Okinawan pop star Namie
Amuro modelling one in 1996. Although Amuro is Japanese, Ashikari indicated the tendency to look
down on Okinawans, which again rather gives the lie to the prized image of Japanese homogeneity).

The ideal image of traditional Japanese womanhood is often held up as the Yamato nadeshiko
(the nadeshiko is a delicate, pink-frilled carnation): beautiful, virtuous, and demure etc. Accordingly,
this word features prominently in local ads for a particular kimono-rental shop. At least two versions
of this ad were in circulation, both featuring a young gaijin or maybe half-Japanese(?) woman
modeling a yellow kimono. In one version, her image is quite small, with readers’ attention more
drawn to the ‘Japanese’ girls wearing kimono at the top of the page. In another version of the ad,
though, the more-foreign-looking model (with lighter hair and wider eyes?) seems to assume pride of
place as the biggest image/main attraction. Maybe she represents the best of both worlds.

Similarly, another local kimono-rental shop features big pictures in its windows of a kimono-
clad, blonde, popular half-Japanese model called Rola. She often appears on TV. Her father is
Bangladeshi; her mother is Japanese (and a quarter Russian). Thus, people who see her for the first
time may be tempted to try to classify her (through race categorization) as Bengali or Japanese or
White, though it might prove difficult. As Kawashima (2002) confirmed, “Biracial or multiracial

individuals, of course, challenge such visual assumptions” (p. 185n.3) as those ones often shown
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to be both culturally constructed and fallacious. This image, then, could be another potential site to

contest arbitrarily assigned and culturally constructed meanings of representations.

4. Conclusion and Educational Implications

Such sites as Rola’s kimono ads should be critically analysed to produce new meanings and resist/
reject the intended/assigned ones that usually serve to uphold essentialising binaries, dominant
discourses, and hegemonic hierarchies. An anti-essentialist approach seems necessary to counter
the way that gaijin often seem to be used in Japanese ads to construct/reinforce a sense of essential
difference between the two mythic monoliths of Western and Japanese culture. The construction and
representation of this gaijin ‘other’ as a polar opposite to Japanese, thus simultaneously constructing/
reinforcing that identity, too, seem simplistic and fallacious and thus problematic.

The overall impression gleaned from the ads in this study is that gaijin are White Westerners
(usually American?) who are attractive, with light hair (often blond, and with blue eyes). They live
life freely, with style, panache, and smiles on their faces as they have money and few/no worries.
They are refined and/or funny. It is not an accurate representation of any foreign country. Of course, it
is not supposed to be. Hall (1997) called advertising a “fantasy visual display of signs and symbols”
(p. 240), and, as the Japanese ad execs quoted said, the gaijin images are used to create a “fantasy
feeling” and “dream world”. They seem to want to engender feelings of admiration, yearning, and
maybe even envy; however, what is the (meta-)message conveyed when there is so little diversity
presented in this monolithic fantasy world (very few BIPOC, no LGBT, no poor people, no people
with disabilities, and nobody overweight)?

Thus, the advertising images analysed in the three parts of this study, both national and local,
largely confirm the findings of previous, far-more-extensive studies of Japanese ads, such as Prieler
(2010): i.e. “It’s a white world” (p. 514), with “Whiteness” pervasively panegyrised as connoting
pulchritude, power, progress, prestige, and privilege, as well as aspiration, individuality, freedom, and
fun. These are overwhelmingly positive connotations arising from a systemic praising and privileging
of Whiteness. As such, it is hoped that this study has made Whiteness (and White Privilege) visible
and subject to critical scrutiny in ways that it might not be in contexts where it simply seems to exist
as the unspoken norm.

Another dimension/dynamic that arises, though, is where the opposing Japanese cultural
monolith stands in relation to this White Western gaijin “other” constructed in these ads. As noted,
it is a mutually constructing and sustaining binary: they are defined by their putatively essential
difference and separation. In terms of the “ladder of civilizations”, White Western culture usually

seems posited on the top rung (Prieler, 2010, p. 514), and the hankering and reverence for it (or an
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imagined version of it) certainly seem palpable in many ads. At the same time, though, as Creighton
observed (1995), the gaijin are sometimes tamed/domesticated and bossed in ways that make it seem
“a Japanese world” (p. 147).

A further complication is the question of the degree of subjectivity/identification that Japanese
viewers may feel when they see gaijin in ads. To what extent are the feelings vicarious, and to what
extent might they actually see themselves as the (White) gaijin? This question arises in connection to
ads that seem to invite Japanese consumers to imagine or project their ‘best selves’ in(to) situations
(e.g. a wedding or such special event) by presenting a White model.

This was another finding in this study: the prominence of gaijin images in ads for special
occasions, such as holidays, new houses, new cars, weddings, and even special Japanese occasions
requiring kimono. Similarly, gaijin images seem to abound in ads for products/services that promise
to make people more attractive: hair salons, men’s salons, and gyms. Again, some connection seems
to exist to envisioning one’s best self, and gaijin images never seem far from good times, beauty,
luxury, indulgence, and refinement.

Comparing the local ads to the national ones, the same basic patterns seem discernible: the
hugely positive connotations of prestige, power, beauty, leisure, and liberty etc. As with the national
ads, accentuated Whiteness intersects with marked gender alterity (beautiful women in dresses,
kimono, and make-up, and men in suits and cowboy hats, each going different aesthetic salons).

If anything, maybe the stereotyping seems even cruder in the local ads. Perhaps this area is a
bit behind-the-times compared to big Japanese cities that have more diversity and urbanity and might
have moved on from such crude representations as the unrestrained, exaggeratedly excited gaijin.
The crude, hairy-gaijin (ketoujin) stereotype in one ad was disconcerting in view of its history. It was
also noticed that many images of gaijin men featured them with beards, so this may be another way
in which they are semiotically differentiated from Japanese people.

Previous studies of Japanese ads have indicated that Black people and non-Japanese Asians are
marginalised in or excluded entirely from Japanese ads: chronically underrepresented. This study may
paint an even-bleaker picture. Again, though it was only a small, arbitrary sampling, the only fleeting
glimpse of a Black person was a blurred waiter in a car brochure.

Analysing such patterns/paradigms of representation, the spectre of the ladder of civilizations
looms large. It is all very well looking at the twin mythic monoliths of White Western culture and
Japanese culture that are constructed and performed through images of gaijin in these ads, and how
they might be variously positioned and interrelated as they vie to be top of the hierarchy, but then they
both come to look like hegemonic discourses that keep “other” cultures well down the ladder.

The educational implications are that those two mythic monoliths, along with their
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concomitant myths about ‘race’, ought to be critiqued to reveal the true diversity that lies within. In
that way, anti-essentialist and more hybrid understandings may emerge, and this is why this study
highlighted the welcome appearance of biracial/multiracial people in ads as a way of deconstructing
these fallacious monoliths so often presented in ads (such as by realising the folly, futility, and
invidiousness of attempting race categorization). Monoliths do not always have to be set in stone.

Thus, this study could be a model for people/students in Japan (and elsewhere) to undertake
such interrogations of images in their own local contexts to reflect on what (meta-)messages they
convey. As Kellner and Share (2005) have suggested, “Demystifying media messages through critical
inquiry is an important starting point for media literacy” (p. 374). Students should also talk about their
own experiences and reflect on their own identities and positionalities.

Helping empower learners to conduct such critical analysis is a crucial task for educators: to
no small degree, it represents the difference between learners being in total thrall to the insidious,
invidious influence of the immensely powerful ‘informal education’ of advertising (apparently
teaching that White Privilege is ‘good’ and ‘natural’, along with a slew of other such intersectional
oppressions) and having the wherewithal to resist/reject it and, ideally, create more positive and
equitable new ways and meanings instead. This is the potential and promise that some educators
can perceive in incorporating informal learning critically into traditional formal learning school
environments: it can be effective in disrupting pervasive and pernicious, exclusionary, hegemonic
discourses. As Kellner and Share (2005) have contended: “it is not enough to merely understand
media, students need to be empowered to critically negotiate meanings, engage with the problems of
misrepresentations and under-representations, and produce their own alternative media. Addressing
issues of inequality and injustice in media representations can be a powerful starting place for
[Freirean] problem-posing transformative education” (p. 382).

This approach is related to critical multicultural education: it means not overlooking the
power dynamics inherent in intercultural relations, but rather analysing them with the aim of
overcoming stereotypes to establish more genuinely equitable and transformational intercultural
interaction. For example, a gaijin appearing in a Japanese ad is a key intercultural moment, but critical
multiculturalism is required to interrogate it fully: it cannot simply be taken at face-value.

This study has tried to show how an understandably uncritical student in this locality might
have their conception of other cultures (and the relations between them and Japanese culture) formed
through the informally educative power of advertising. As stated, other informally educative forces
exist, too (internet, movies, video games etc.), and can be the subject of other inquiries, again
potentially profitably integrating informal and formal learning.

The next stage of this study will be to further consider such educational implications by
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semiotically interrogating the images and (meta-)messages conveyed to students within the formal
learning environment, i.e. schools, teachers, and curricular materials (textbooks). To what extent do
the images/representations in textbooks replicate or repudiate the images/(meta-)messages to which

students have been exposed informally through ads (and other media)?

Notes

"“We” are work colleagues: a Japanese female and a British male, who has come to realise how much he has
benefitted from White Privilege living/working in Japan. That is our positionality. We seek to understand the
underlying basis for the prevalent privileging of Whiteness in Japanese society: to identify where it exists and how it is
perpetuated, and to try to help create spaces for students to develop alternative ways of understanding media.

* Creighton (1995) cited a Tokyo wedding venue’s 1990 ad for a “Dramatic Wedding”, featuring a blonde
Western woman, “Naked from the waist up, her arms lie across her breasts thus concealing the nipples” (p. 135. A
topless wedding does sound quite “dramatic’: a brazen busting out of conventions, not to mention the time it could

save amorous couples on their wedding night).
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W) O E —HIEIE - AL CHI)

O H, R

@ Hh, HE, i

® #lgehy, Wovgad), #&ED, B
@H>2E, HbE

® HoEZ Lzbo  BADOH

RAERR T, ZRBEEMONTIT) —, Thbb, HEOBEROEEGLEZL (*}JLLI-
PEH 2003 1 141)0 7T — &, BEMRIHEETLZSESELE/ 27 V— 75T (5%8)
LT, DEFEEDICZLTRZZLOEE GRED) 2\ o 3T, HAEICHE L 2BEOEKRE
DEFEDICLT, ZOWKEBL LTOFEOHA OBERLOMEENG, LWV HETHT T —
PR LTWB EWZ B,

REHBERROH 7T IT) —@TIE, HT7T) —OTRTOEBEEDPERETH L 720D LEA4)
FHEHIZ LTV ELERE . LA, RKBOMICH.LHZ SO LB SO L DXFIN
GETAETTHLEEZD, 72, MOhT7T) - L OMOBEFHOERLLOTHDL EE 2



BE RS EREORMERRN S — [/ 4 (ki) ] & “to drink”— 31

o TNHLOFED, BT I)—DFXNTOWEERIIL, 77 (+) AT R (=) PO
VAZEDWTRE I NS LET LM E2HZ L T L2LENHY, T2, oh 7)) —L O
OBFBMOIHELRDDEEZTW2T ) AT LAORRO G 7 T) —fl & 7 5 T
5o BHIEMGROAN 7T —#ITIE, 7T —IIRD LD RS L 2 EAEE SN TY
% (Wittgenstein 1978 : Labov 1973 : Rosch 1975 ; Lakoff 1987) :

© 77T — OWERE TR 2R
@ 73 — OB I IF BB REBGIIFIET 5
@ HT7TT) —OWERIZTE MY A TRRERT

9, [REWEL] &%, 773 —02BREIRIEOMNE ZFo T2 b Tld e\l
BB A THRBOMEZHEOZ LIZL T, 77T —akoii—r
TWA IRV KIS, THIBMEF | L1x, 77 T) —OFBHEOTIZIE, ®ObLHYRTWv
B, 2%, RENLZHEKETHL 7O M A THHEAETLI LRV, KB, [T AT
BE] Lk, AT T OB IIEERLOTIE AL, BENLRLDEZE) TRVLD LI
i, BB TH T T —~ORBEEICRREEIMEEL TSI EE V),

ECEIHLA T3 — L LTOELHERE eye” U TIIDTALE, O~ODKERLT T T
=B E VW) LIk b, ZLT, #FT)—RHETLEVIZEIE, #FT)—D3
DOWEMERT E V) LD, Lo T, A73) —OKE (%iEHR) oI, R
WEEWR (Ta sy A7) L2 TheEKR GF - BENRER) LoRWPHFEL (T by
A4 7HE), L FA—OBFERIZR VDS, BOICEML-ERPRET A EICL-T, 7T
) =4kl LTOFH—2Ho T 5D (RIEED) E216N5,

LIAHT, —DOOENLEMEAERT D2 L EABMBRR CIEERILGEL W, Zhdr 7T
) —EEOAERE U7z b 0 &% 2 5 (Lakoff 1987 : Sweetser 1990 ; Taylor 1995) . F8HIEME T
&, ZFEEEL VO T T =i, WA T I —BlOBEAERTZTLOTELZWOT, 2212
OB E (7a by A TRIER) & NS ORI E L NRET 5. B, TH b
¥ A4 THER (AR &L, EHOBROF TR ERNLZERO Z LT, BERILEOR N L
LB TH LA, £ LT, ROL) R L EME%L &> (Dirven and Verspoor 1998 ; #1
11 2002 ; # 2007a 5 =A% 2010 5 #EH 2017) ¢

@ XHR%Z L T b R S 3 <, ikt - BARM v, 307l D) O =K.

@ SEBHOR VR THES IS ER.

@ MOEF L PRI LR L 20D, DL, MR E OREEAEHRIZHIIT & 5K,
@ RN Z LDV ERK,
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O BHAEHP LR THER SRSV, $4bs, HELOHK 22T CWEK,

BT ) —HECIE, SOEAFEREL LT (A5 77— [Ab=3—] [ 427 FF] &
IHEN 2 3TEH O GRAEIRATT) AR L 2D, BEEOFI~FERO BERILRD SRR 3
Bo TNBIZOWT, fEHE (1992), #EF (1997), ML - ZEH (2003), #E7 (2007a, b), #FT
i (2017) 12 L72A%, RO X I IZEFRT 5o

DA BT 7= ZOOFWOMIHFAET 20 6 pOFMEICESNT, —HoFrET %
AT oFEW % £+,

@O* PZ3 = ZOOHEYOMIHAET 0 5 OB - JTHEME - B - @AKoV T,
— i OFEY & F TR E AT OFEYE £

@Y7 F¥x @ — g ES) 2RO E AW TR ER FES) 2%, #12,
ke ik (e 28BN e HaEm GElS) ¥£3,

77 T YRR OR D R R A WSR3 — LR, Ziud, Lakoff (1987) Tt
RENZETNT, HOIIHERE (Tu by 4 7) % 2kOHERE GE7a 54 7) 250D B
I, D 2WNRERE & iU, 2N 3R FBE R E AT T, w9 kIl L
FHY, FRELT, RO SN THREHRICIERL T A 7T =02 & ThH 5 (T
2002 : 238 ; it 2013 : 340) . ZFEBEOMGRA 7T T) —DET VAR TLETOL )% D
(712002 : 238 ; #f77 2007a : 5 ; #ET 2007b : 41 ; #EFMR 2017 5 ik 2013 : 340) HBE AR o
BB, EWEANEI AT 7712, BHRREAIE A M =3 =12, ZEBEAIZY A2 R ICEEA
SRR KT
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1 SRBEORKSERXHTIV-DETI

=0
| EHO —— BED [ > EEO
| EED wA% | EEO
UK Y UK
BHO BHO
| EBEO BHD - BHO L2 0]

LoORT, FOIET B EARDHLHEKE (7O s A T) T, FIhL, FRER,
XF 77— ARZ3I— VA7 ¥ LT, [BRD], [ERQ| ERB|DE2KEHENE S
FI)—EE LTWwh, 8512, [BEODS, ThEN, Ay 77—, Ar=3I— TARZF
FIoko T, [EEOD| EED| [EROEIRMRENE ST T —EE LTV,
BRSO N T ) —HERIZOWT A TH L, 7277 L, SOWMGHRT 7T —oXIz%
FEOERIEOHG LO T AZ PR LEZETIVICTER V. LA 5T, §XTDLHETE
NEDL ) BERIEEDO 7O A% 728580 2 ETEAVWI LICHEETLILELD S,

3. BFE [/ L] ODEHBE

3.1 [/ 4] OEHOEKE

2T, [/ o] oOBBOER GE3R) OXBIEIT) o HRE XS 5988 &3 5 DL ERERE
BB L ERODHEFERDOERTH Do LT, [AFHE] (9FFF%), DREk] (8FEFR), [K
frt] (736%%) O3MHOERERHBOBROLEZ KT 2. HF ) —RKIWTRVER, §7o1
TV BN ERY ERA LT, BERET2E [/ 4] 10RO &9 % 5 /KO ERERIC
DETHIENTE D, B, FERODEHOHTIILEHEIIBITLEROMLETZET,
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NG KEER N2
OMZANTHETICAED | O (hikz) OrsEom~ | ORED % 2 5ERWNI%ED
I FZED Tt MEIZH L 2t | AN DS it Dtk & DA%
¥z, HEKRG. @il % s, Dt DlEDSZIZAN
b
I BILATBLTIIHE RV, | DO SLHZFHI bbb 0% | QIMIHEAWTIA S, =
HLEED S, 525
I | OFEBET L, 72, A%, | OHFEERET D, @RV D, T2, HHEIT 5,
N | ®)Fwihb, O PN @OZFAND . BHT 5,
v (g%%a&i&/ufﬁi&W“ B®FDHzFH] XA, S 2R L
DD 5o FELEFD, @M% &Ex b LD, ®FELE,

P, ECTHERLZI~VO5RMOEREICESNT, [/ 4] 0Bk GER)Y 21X
THERDEL DI D,

I [RIFEZHERICANSITA]

a0 (RFEZENT 3) - Bl R&MPREEZ, WETIC, OS5, B BEZRELT, #0O
AL AN B

(3) WHKZE /22T, BEICIZECIZERNI EEDD T, I, BEwS IRy o —

A% ) L B0 6D DITKEATZTD, LolZERWHITT, AMOEDKT70% 1EK55T

TETBY, EHICL-oTlE, BEOZOIZEIHITY 78IFOKkE /2 ERVEFVET,
http://www lifehacker.jp/2013/10/131027benefits_of_water.html

EHQ (BT 3) - A [EAEOTILI—LREE, Or5, B BESELT, HRATKL
Ah3}®

(4) BEIX, I32=r—2 a3 YO, Ne—fICELALYTS /22 E2BTTOLET,

KL D, HHNIF Y TA VRAZTREANE—FEIZ L, 2DIFWATLE ). 1 ATL ALK

WHEIE R, AAGE 2 EHERIZIIEEEICIH ST T,
https://toyokeizainet/articles/-/347671?page=3
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I [RICHICWMALD ETB1THR]

BEQ(HKET ) B2 (BPEELLE, OPSHEIICLDHDE, SHIHSIEVWELDIIC, &
52T, HLEEDD, WAB!

(5) TTH AL MIILEERA O T — A1, BEDIZEIZMAH ) MEIZH2o ThE (it 72, B
T THTCILEEIML TL AU LOFMBEITH SN, FOEEMNEE / 77,
http://www.asahi.com/koshien/95/localnews/0OSK201307210048.html

I [AKUBRICIZES ETB1THR]

BEO (EET %) BE MF2EAACHPOLI &, EENERBOBET, AFK—-YDOHRE
REERDEG L EICERT

(6) TR VD L, IMHR T LIIEERHIKRLERH L v, EARMTTL, 0HAT
L&, ZXTHMICATICZ>TLEI NS, bBAAMTE2H R L W) ERTIE

T\, [HIFE 2V THh2HLBVORFLTWD Z L2 FILBITTwi] ERITFES,
http://www .business-plus.net/special/1110/274301.shtml

N [AOEkLZEEZEEANZITE]
BEO(RBT2) Bl HFOERLEEE, FEAELEF SR, EXHICZThEzZTANSB]
(7) baZHFR=—F A% [BE&5HH+3007M] Lo, FEMAMOZRICWMAFARE LT L
L7zo F/z, ZZEETHETE, I6FERDISHARLGERD T L2, EHAGELZ ETHMADOEK
/) VIR T,

http://www.nudec.jp/information/2713.html

V [ARbDDER R 2% T31T4H]

BEO BUVEY) (BE APH0%E, AHLORICFIZIAAT, TORERT, $50E, Ak
AATRZEL T 3]

(8) MAVISZH & L COIRMHENSHAILL, RO HIEE & 572166644 (F36) F5k, Kk T
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WA, WS A/ &, EHINIREEZEZ, 2 E TOWTINIIIEIZT T,
http://kelog.seesaa.net/category/774637-1.html

(9) HHED L HEBUEMBLE ISR AR VNERIZ [FRA] 23 b, TAMI%GDEFEARTF
A% )V TH—RIZERY 28, BEIFEOZX F—1) —Th b,
http://blog.goo.ne jp/tudukimituol028/m/201009/2

3.2 [/ L] OEKILERE % ORMEIEEST (F

ETT /72 IZ6HOEHOEREXY L S2TIE [/ 4] OFWIEELE ZOEKNE L5
RAEEMA T IOV TERT 205, BOICERILIROR N E 25 70 by 4 TOBEK (FARFR)
BET S0 ZFEBEOEBOEBERD Y L, 70 M A TOERDMEZ - F M L @t % 4 2 Hi T
RL7ZH, ENSHEZETIUL, [/ 4] oOEBOE®RORTLLT@Y [HHE - BEE] oF
WiEED (REFEEINT3) 2 ARRE LTET 2D XNUTHH ),

WIS, FARE (RABEERT S) 205 ZOMOBMBOERILETH 2%, T ORBAMEIHES
FICB LT, SRE &) BIfEL OBPIEICEDSC D (X5 7 7 —WHR), &5\ IE, FFED
A % BT &) BIENOBREMER (247 FEIILER) orbonicsirons .

3.21 X 27 7 —WHkR

BEAH (REEZHENTS) >&GH (HETS) - KU L0IHTHILIE, W O»0WHDH 5
A3, 26 ANTEDS— BHANIZ AUIFHZIEH T I 2w L id, 20—2THh L, FHIHT
CHWVEV) ZEEATBIZE LT SoTNRHE V) T ETHE, ZTORIZBWT, [#HRAY GEAE)
ZIPLHY) ANENIZE ED, HTIHWnE)IZT 2178 £ [IRPEHELR L, ST 2
Vb DE, MIHIZWE)ITHLLEEDDL LV IHIITA] EOEMUMEEZREDL I LN TE S,
L72ho T, ZOEMRILRIIAY 7 7 —IZ@EAF T ONZZbDE VR D,

BEAXE (BAEENTS) >G& (EET%) KO LW T4121E, w220 MllE»5H %
B, WEERATENDPENICA>TLE o 72MR, B BhoTRALLSEoTLE) T LI,
ZD—=DThho AAGL L0 ZEFFEP LR RDEN) I ETHL, 2ORIIBWT,
(kAW (fK) #ERARAT, R LTLEITA] & [HFERAAATLE > THESL
BLTCLEIDPDLD) 2, EEMICHEHBORBE TRALHEZ SICHEOGITA] & oML
DEIENTE D, Lo T, ZOBERIKRIEA Y 7 7 —ICEEFIT SNz bDE VR %,

EAXE (REFEEERTZ) >BH (RGT5)  KELWIHTHILE, W OrolHE»H 5
B, RABAATZHEEDPEEZ o THITRATLE) LD EIIRLZWI LI, £O—DTH
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%o —EHIZAo 7MEKIEE D F FMEMFITZITANERNIZE EO D L7, 2ORIZBWT,
(AR GRAE) ZERABAALTHRNIZE EO 21751 & [NDZRE BT EOT, #b5bH
BWATA] EOBEMMEERDL ZENTE L, L2 -> T, ZOEMIIRIZ A ¥ 7 7 — IZBAF
FTonzdbnb\nz b,

EX®E (REEZERTZ) >B&% BUREY) KO0 TRICE, W20 MWiED»H 5
A, R E NI AND 2 Lid, ZO—2Thb, WEREZENIZANTLE R, oMK
FRRAG D ZORIZBWT, [8RAW () Z8RAAAT, FNIZANZZRERELT, A
ABLTLEITR] L TARLDZMPpOTIZEAAIIATRR RS 24781 L o2
BODLIENTE D LIH>T, TOBRIRIEA Y 77 —IZBIET T SN2 DEVR 5,

3.2.2 ¥ 27 KX HIHER

EXH (BRAEEERT2) >EH BETS) G LW ITRBIERA — K ENT 52 LT
HoHH, oG, [RAEW—K] ) 2Lz [Tra—LvieEbikA] () ~LimH
LTWwbe LA >T, SOERILRIZY A7 FRICERA TSN z0DE VR S,

33 [/ L] OEMOXY T—7

ETT/7al 1L 6 MOFERLZKAL, EARKERELZ, ZL T, TIhLEHWBENDE
RALER % B A B312, &0 X9 RN EIREM U 2R Tl R BRI 500, Lwvw) 2
EHRE LT TOMRR, [/ A1 IETOL) GRS 7T — (BROA Y b7 —72) ZHER
THLERETE D, B, TORT, EHREENIRAY 77—, ZEBREANLS A7 FFI2HF%
T & N7 ERIEER % 3
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X2 [/ L] OBEKRAHTIY -

%1873 T3
Ttk %
T 3

T3 #ET 3 BT

4. FFE “to drink” DS HIEE

4.1 “to drink” DEH D ELK

Z T, “to drink” OBEEDOER GEFR) OXHI%ATH) . ihFEE XEIT 2188 L § 5 DId%E
WRFHIZ BT D BEROSHE LGB TH L, LUF, Longman Dictionary of Contemporary English
(LLt%, LDCE, 23E3%), Oxford Advanced Learner’s Dictionary (OALD, 23E#:), Merriam-
Webster Dictionary (MWD, 6753%) O 3FEHOILITFMZ BT 2, 3HEOLLTFIILOFEKRD
il (FEE I, HARFEICERLCHIH) 2y 5. HEMEZ T 5 & “to drink” 13K D X 9 7 5 5%
DERFEIITET LN TE L, 2B, KFEFXROFHO [H M) 13 HB)E & bB)E o X
%, BHEHOBFREHEIIBIT 2 EROM LET*RT,

LDCE OALD MWD
il /] Oifitkz Oodic A | b/ B] OfFz oA | [B] © (a) SakE/zoil
[ | TRERRRL NE Nz kAl HIOHIZHEE AN

(] @ (a) WAz, O
DOk AR T

I (] @zEMmis, 202 | /B8] @7 va—vEikd | [H] @72 — ik % ks
KEIWZT VT — )V &2k FFICEMNIZER O SE)
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(] @7 b T — VEE % Bkt
) CETHEDIREBIZELES
M | XY THERRL MM T BEHRL L

[H] @MY 5, 7213840
IV | %344 5ERE L MEMT HEEL L BT 5

(f1] @EMIZSINT %

(] © (b) |HS 2, T/
F B S, INT %
(fi1] @ (c) BZW) A
5, TR ANLD
[(H] @ (b) BHHO®E#ROHR
W25 AILD

V| RN DR L LT DA L

I [BRAFEEHFRICANDITA]
EEO RAZERT ) #Bls B E0BhOEEEZ, OOHRICANKT, BRAAD)

(10) We all know that water is good for us, but often the reasons are a little fuzzy. And even if
we know why we should drink water, it's not a habit that many people form. (FKAMEIZBE W &
ERALH > THETH, ZOHHIZDLEDPNSNEFWRIENE4H) T, LEKEHRT
RN L SR 0hbroTwizE LT, ZLDARR-o TSI ETIEDH) THA)
https://jp.pinterest.com/pin/553098397968624593/

I [ZILa—ILE#E =2 HFERICANZITE]

EBEOQ (BUET ) (BlE IICERNIC, $50VE, KEICTILI-IVEREERT 3]

(11) Most people who have alcohol-related health problems aren't alcoholics. They're simply
people who have regularly drunk more than the recommended levels for some years. (7 )V 2 —
JCRIE L 72 FOMBE AT 212 L A LD NI TV I VIRIFETIED ) T Ao M5 134T
FEPTDzoT, HRESNLZED EZEMICKATEZALZBICEETIEA)

http://www .thekerpractice.co.uk/Library/livewell/topics/alcohol/effectsofalcohol
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I [BREET B ETEDRRE

ExQ® (AT~ EED) BlE [ZPILI-IEHRERECEICE-T, HHHEDIREICES)

(12) You can always drink yourself asleep or take diphenhydramine pills then you'll be a sleepy
bear. (WO S TBEZMATELZ LD TELL, ZHTRIINL, V72 RT3 V8%
HOIEC>TVIRNLTL L)

https://www.drugs.com/comments/diphenhydramine/for-insomnia.html

(13) As research reveals the toll alcohol takes on career women, read how this brilliant solicitor
drank herself to death at only 39-years-old. (¥ ¥V 77—~ >r725I2b763N2T V=)D
BEZMEIPRLTVE L)L, WRILZOFRRFELD, KEOLZOIZHT A 39 TRIZ
FEoleh, Bitsh T EW)
http://www.dailymail.co.uk/health/article-299316/My-sister-drank-death.html

NV [BREETDZEICHEITA]

BEO (T2 BE AHEZRLT, 5230, RICHOBSICERICSMT 3]

(14) Mr. Aikenhead was present, and accompanied them to Goslin's. At the hotel Mr. Aikenhead
said, “Drink my good health.” (A 7 >~ FIRHGHFEL, oL TA) JIZFITLE L7z, £

LT, A7 NVTRIE, [ROBHICEMR] EE5WE L7
http://trove.nla.gov.au/newspaper/article/9429947

V [fahzAEBICERY Ah31T4]

FBEO (RINY )  #iZ (BICHAZHICERVAL, $50E, OITEEZREPHMMEELELTE
OB AN D]

(15) It was a warm summer rain and the ground drank deeply of the raindrops as they pelted
the grass. BEDWVWEOMTL7:, £ LT, FEIZED E WAL HIANIE CRVaARE L72)
https://books.google.co.uk/books?id=dY JnGsLMs3UC&pg
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(16) I wanted to listen and drink in every word that came out of my families mouths. (FAl%, &
BEOANBITELZ EICHEZET, —fF—fB2WALOZ2ro720TY)
http://chelseatalkssmack.blogspot.jp/2007/12/feeling-of-christmas.html

4.2 “to drink” DEMKIEER & € DEMEST (F

T *to drink” 125 OO ER A KB L 720 2 2 Tld “to drink” OEMILIR & ZDOER & 7%
5 RHMEEAH T ICOWTHERT 205, BOICERILIROR T E 225 70 by 4 TOER (FER
#) ET o ZFBEOBRBOERD I B, 70 N A TOERDME Z 72458 & =% 55 25
TRLDS, ZNHxEET UL “to drink” OEBOEROPTL LT Y [ HARME - BA4E]
DEVEERD (REZERTS) 2 HEARL LTUET 200 ZETHAS 9,

W2, BARE (RAEEENT3) 20 ZOMOBBENOBIRILETH 25%, £ ORAMEIFES
FICB LT, SO E VI BIEL DFBEICEDS DD (XY 7 7 —IHEER), ksl W) BjfEL
DN - EAEEICHES LD (X b= I —WHEER), FREORAY % RO BVEICIRE L 7 H
(V27 FEIPER) LI ETE 5

421 X 27 7 —WhiR

BEAXE (BRAEEENY %) >R (RIRT S) - W22 WIS 21721213, EEoOH L% il
WY ANDYE MG EZEOTIZH) ANDGELNH D, LoL, WInbMhrikiho
EWCHIZHY AND L) HTHBL TV, L > T, ZIUIMTAOFEOEUMEI kS
S X7 7 —IZEIEAH T SN ERIER E W 2 5o

4.2.2 7 27 KX HIHER

EXH (RAEEERTY ) >EH BBETS) GV ITRBIERAY — KL ENT 52 LT
HoHH, ZOWE, [RAEW—K] ) 2RI Lz [Tra—LvieEbikA] () ~Limi
LTWwbe LA >T, SOERIRIZY A7 FRICERA IO bDE VR S,

423 X h= X —HYIER

& (BT 2) >EER @RI D) @fedhL0w) 2Lk, ZO®RICT VI —IVERE %K
GEWVIH)HBIIBITT L0 ETH L, Lz > T, THUIATAOREMATHEMEICE S < 2 b
I IZEIRT I SN IR & W R .

Il

% (GET2) & BUAET~ERD) 7V I — VER R EFMICER L TWa &, i
WA E o TCEDIFEE LTHRICS T ST REEPE LD EDDH D, Lo T, Ih
AT A ORS BT HEYEICE D A D= 3 —IZEIERM T SN ERIEE S W2 5,
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4.3 “to drink” DEBRD v T —7

F T to drink” I2xF L5 DOFEREZ XA L, BAFZLZIELZ, 2L T, £IhLEHENDE
WRILER & BB A E3S, £ &) Rl EIRA U 2R TRz 2l R e IR T 500, Lwvw) 2
EHRRE LTz ZOMR, “to drink” (T T D &) KA 7)) — (BRO A v T —7) %l
KT % EMRETE D, BB, FTOMT, EMEMEAY 77 =12, BREHIZA P=3I—12, =
HHRRENE Y A7 PR ICERA T 5 N2 ERIE 2 R,

3 “to drink” DREHKA T I —

%A T3 RINT 5
Hilh%
BT 5
AT .
BET B
~E8%
5. 85HVIC

KEmClE, HAZE [ 4] EHEE “to drink” 22V, RAERHOE 2 FxFIH L TCF0%
FMEEZ W U720 TORRICEDONT, [/ 4] & “to drink” DL M1 K ORI BT A B
HEHESIIOWT, HEMNHESHEFORMDISRRD RO L H 2% 5,

@ [/ 4] L*todrink" 132 3FETH Y, BOIRY 7 T — %MK T %,

@ [/ 4] &todrink” @70+ ¥ 4 TOEKR (EARFK) & LT, SEERTEAEORE (]
BT %) 2ETLOVEETH 5,

@[/ 4] & todrink” 123Eld 2836 LT, 427 FXRIZEMEDF SNz (BilT5) b5,

@7 a2, MEEEOOFIZANRTERNIZB SO TLE ) | LW TAOFEE oFELMEC
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O (BT L) JEHT2) (ZWHT5) EURT) L) 2877 —IC8RTTonE
BRILEATR S N722%, AR L, “to drink” TIZ (BINT 2) &) BERZITTH 5,
® “to drink” 121&, H (7T —VEE) 2#kEs L WIITAICHEET 2d 2 W IEE SN S (2
Mg 2) ERIET~E7%5) W) A P2 I — 2K BEMIRS R S N228, Sz, [/
L) 2IE NS L EMILRO IS IE T 2 ERFBE RSN a0 572,

®ix

1) KEgld, FHOERICHET 2% TH 50T, BB & MMBE OE VI, RN ZEVIZHE v e v i
ey, [EfM—FiER] 2979, BM—FRCR &IE, W7 (2007 @ 7-8) 12 Xkdud, [FEffEEE, —Mmkic,
H By & AtmhE & 0Bk L CRCE T 50 HBpET & AEhE o XEE, SMEREE L COREFEOFER I IILHOEHTE
EOBEWHBMSERI D S LS NL, ), BIOEFERI, &) DITEEWLREED, SRE S %
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#£6: A7 HERD

N x BEEIZBIT D M(T)
v

T k I 1I 11l I\ VI VII VIII IX X XI
51 0 300 | 480 | 420| 300| 480| 420| 300| 480 | 420| 480 | 300
5.1 1 420 | 480 | 420 360 | 480| 360 | 480| 360 | 480 | 480 | 360
5.1 2 360 | 360| 360 360 | 420| 300 | 360| 360 | 360 | 360 360
5.1 3 240 | 480 | 240| 480 | 480| 240 | 360| 480 | 360 | 480 | 420
5.1 4 360 | 360| 420 300 | 420| 420 | 420| 480 | 300 | 360 | 240
5.2 0 420 | 600 | 540| 420| 660| 600 | 420| 480 | 420| 600 | 420
52 1 540 | 480 | 480| 360 | 480 | 360 | 540 | 360| 600 | 480 | 420
52 2 360 | 600| 360| 600 | 660| 420 | 360| 600| 360 | 600 540
5.2 3 480 | 240 | 480 480 | 240| 480 | 420| 360 | 420| 240 | 420
52 4 360 | 600 | 360 540 | 540 | 420 | 480| 720 | 480 | 600 | 480
52 5 420 | 480 | 480 | 420 | 480| 600 | 420| 360 | 360 | 480 | 420
5.2 6 540 | 600 | 420| 360| 540 | 360 480 | 600| 540 | 600 | 420
52 7 360 | 360 | 420| 600 | 420| 420 | 420| 360 | 360 | 360 | 540
52 8 480 | 480 | 480 | 480 | 480 | 480 | 480| 480 | 480 | 480 | 420
52 9 360 | 360 | 420| 540 | 300| 420 | 420| 480 | 420 | 360 | 480
5.3 0 420 | 360| 360 360 | 420| 480 | 360| 480 | 420| 360 | 360
53 1 480 | 720 | 480 | 540 | 720| 480 | 360| 600 | 360 | 720 | 540
53 2 540 | 360 | 600| 420 | 420 | 480| 600 | 360| 540 | 360 | 480
5.3 3 420 | 480 | 300| 480 | 480| 300 | 420| 600 | 540 | 480 | 420
53 4 360 | 480 | 360 | 480 | 480 | 420 | 240| 480 | 240 | 480 | 420
53 5 420 | 600 | 540| 360 | 540| 480 | 540| 600 | 420| 600 | 360
5.3 6 480 | 360 | 480 540 | 420| 480 | 540| 480 | 540 | 360 | 540
5.3 7 540 | 600 | 420| 420 | 660 | 480 | 300 | 480 | 420 | 600 | 480
53 8 420 | 480 | 420| 480 | 480 | 300 | 420| 480 | 420 | 480 | 420
53 9 360 | 480 | 420| 480 | 480| 420 | 540| 600 | 420 | 480 | 420
5.4 0 360 | 600 | 360 540 | 540 | 300 | 480| 720 | 480 | 600 | 480
54 1 420 | 600 | 540 | 420 | 660| 600 | 420| 480 | 360 | 600 | 420
54 2 540 | 600 | 480| 360 | 540 | 360 | 540 | 600| 600 | 600 | 420
5.4 3 360 | 600| 420| 600 | 660| 420 | 420| 600| 360 | 600 | 540
54 4 480 | 480 | 480 | 240 | 480 | 480 | 480| 480 | 480 | 480 | 300
55 0 600| 360 | 540| 600| 360 | 540 | 600 | 480| 660 | 420| 600
5.5 1 600| 840 | 600| 660| 900 | 660 | 480 | 720| 480 | 840 | 660
55 2 660 | 420 | 660| 480 | 300 | 540 | 660 | 420| 660 | 360 | 540
55 3 480 | 720 | 480 660 | 720| 480 | 600| 840 | 600 | 720 | 600
55 4 540 | 360 | 540| 480 | 420 | 660 480 | 240| 480 | 360 | 480
5.5 5 600 | 840 | 600| 600| 780 | 540 | 600 | 840| 600 | 840 | 600
55 6 600 | 420 | 660| 660| 420 | 660 | 660 | 420| 600 | 420| 660
55 7 660 720 | 540| 480 | 720 | 540 | 540 | 720| 660 | 720| 540
5.5 8 480 | 480 | 480| 660 | 480| 480 | 480| 480 | 480 | 480 | 600
55 9 540 | 720 | 660| 480 | 720 | 660 | 660 | 720| 540 | 720| 480
56 0 720 960 | 720| 720 | 960 | 720 720 | 960| 720 | 960 | 720
5.6 1 720 | 480 | 720| 720 | 480 | 720 720| 480| 720 | 480 | 720
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BAZI) ANT — AEHFEEZEBH ST L7200MYMAEZIToTED, Mk EMHELDTI 2
S =3 avEERITRAR L THRLEL ) E LT, 742, AMMWAACHLTYH, TX
BIETAREEENOMIRE DY % b o C, MfEEEITRWEA DT 21TV, Bz L Twa,
ZOL) BEEEAMAEHT 5 2 & TH L EFESE~ O E UL, BE~0FEL
T2 LD o TETCWLEERT L, $7-, FMAWEEZER, EFEOWEEZIH>CTEX/-HE
ELRBETH LD, (ZHRARMESUEOREZH9 Z & % EIE 9 %, Gainer and Padanyi (2002)
(&, WHERATEIDS UL RIS 8 S 2 &L FiR L, A 28T [REER ] SUbassmv
EHRFL TV d, 3FFIIB VT, FHWEIDMA, ThbbEH LWEMOEA 2 HEST S 2
ETEAMZEND S, RN ZEANOEEEZXS ) ELTWEDTHS ).

SEOHMIL, HEOEFVPEAREETHLI L L), EHFL NV TITHOLRA TV LITEI 2D
EF2, 22 L), UTORFHZZTLZ LIRS,

IRE7 « PIER AL IRIATEN (a) SEBA /"= a v, (b) BEFHRALEER Ap, (¢) OplCIEDREE Y2 %,
e 8 « BRI TBhE (a) A I R—Ya v, (b) BEHfRALESS Ap, (c) OplCIEDREE 2 5.
L9« WEBERATENG (a) EBA I X— a3, (b) BEHHALEES Ap, (c) OpICIEDEEZ 52 %,

AR oEa - & (2008) (&, FEEEHTEIZ, M2 1S TREETCIRSIESERITEIOKR T
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Do R BEA I (2008) 1, AL NIV TOUE - LEIEFETH- T, Mk
LAV, FEEHN L AV TORGA D THOIL TV WIEEDH 5o FFIZ, FH~OFEHI M
ORI S ET HE120E, AR EEEVMBICREL 2WEZbH5.] L, A LHBKO
FHATEZ XA 5 L )12, BTV (p86). FBID3MHPE THER S N/ATE L —HT 22D
3WHIX, UTorBh,

ORISR - BRATE) © M B AEH RT3 208 - BREZ R LRI 52 L1280
BEFF OB ETHE2UE - WRT 5,

Yk Tid, HOROEZOBEIIS LT, MERIITEH 2 ZR L oTwb, SHKETH, &
WL OMEHIT T OFMIIFELRIZ) 7 P EREAT L2 L& HATOHE R R E O coE L
TWdo NHFETIE, VEY ZRINIZAIAT) 72012, V7 2R L LTEAL TV,
R L, BEICHTEIDSBI L VR o TV A Z LD MR EINT WS, EETFETIEIZRL X
Z oy IMHR LTy TOTEREIGEA L Tz,

O BREIHRONESTE) © EROBA % &Y OBRES X O HEHANOBRBEOZL %2 ST
B I, BAFORE TR HERME E RE T,

EEER L LT, MEEZEOZIT AN, SN L 720, KRR OO
E, EOBRFNKE D bR CTEHRE, sl HBoREL L 52 Twold, 3FEFOI
HWETH o7,

QEEH—FFATH)  FEE—EROBEEATHIC L 2HOBE = — ALMBESICRICL Y, #
Y- AELHHET 5,

MFRAE AR F - 72 HE2iE, HEOHWAEH L ar 7Y 7 bHREIZL, 120 HEIZNY
NV &G DR TRIATENZ M2 ) MFIA TN S, 3HEFIZ#E LT, BEPL, HIOBEE  KY)
WCH—CRAZRMT 22 LT, HEEMPEL 2 EZLTERT LWRIFE LTV, ZOH
FREMZ, AIBELEDSOREHETZITHRCIZREEHEOA R LT, BEIETLIAY v T
ITANITAD—ERZEE LTHFEL TW5E 2 EDRRPEL\ B TOEREITEOITEN B TE &
LAFNTWIUL, HFIZDREL TWE, MRUbE LTESET S LEXRDEIFH LT 5,

RBE10 - CLEMI (a) EBA ) X—T a3y, (b) BFHFHALERS Ap, (c) OpITIEDEEELG 25,

ZLORFEOAYLARA v ¥ —F v NDF— LAXR—JITREFEIEIT SN TWA, Schein
(1985) 1%, HMMALEZHMYNET LI LT, BEANOYAI XY ML T D L Vo TV 5,
LR OWZEH L, ZEIE E 2 HEESUL & 32 % BT ER 2 SHWET L2 L THh b,
FEBIZHEE LTRAZOE, THIHD S F08EAIZESWATEHEEZKEL T\»5b CI
(Corporate identity) T 5. WO AL Z ML 720 KB &R H#HERT 5 &, h
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TN D o TV L I ENHLNE -T2,

3HFIOIEIHE LT, HAIMI L o T, BIELRLLIBITF TV RERELTEEL LR
TWwb, ZORRERICAEDETURT SN, AEFEORNTH LIREDOH &L, T ORAE R
o ZBEICHE S E A DEZ VTV D, YRR, 20074EIC—ERFEE L TREN LK
TNV —= v by O —EAHEE =TT, REHESICHoTHAD 7 L FRER L T
Wb, ZOZ L FIE, 7L FEFLEIHIN 28I~ FE O TR A Rl EIc s, B
B O — CARRMSHR L L LTEDEO LN TS, SHEkEX, B8 L v BREED,
ST EEN RS HUS IS HRR A 2 S X )12, ALK OIS A AR L - SERED %
K= R=VTHRL TV D, FRheHiZ, BHOPIZLZ LT, BilAEVTLREE LT
N, EFERZTTEEL, BHFCORMNTVWEDTHL, BHREROTHEIEDLY, BEOERL
LB EOMII RSN A, - EARMBE OGBS - ERARCA Y v TRE
LB O EDHEC R ) ZOZEAIIIME L T, D720, kb 2L R SN
THBY, NFERETIE, HTIL{WER ) TEABEEPFEA LT, SEEPIT TR THRAZE S
HTHhbo Davis (1984) 2R L7z L 910, REHSLHBOEKBICE®KEL S 2, Mlkomh
TOTEIV— NV EIRMT 2, I SNHERMED /Y — U AEIE L T 5 R Z T,
HFEEMmE CIOMRIE, R (2009) 12X 5L, BHEEMOERICE, BEOEIHDDI—
F v (W, W, YAT A, TEEE, 1TE XY — ) DYRBENICHAET A Z L HBEETH b,
WA &3 (2005) (&, BEZRBEMOMHKEE TOLEONHMAT, HAGEZRTHEOROEEN
IR TW 5L, FEBEMER T, Cl EBEEMICIZRCERErSH 2 2 E2 5, TOBEBLE LT,
W EZOEME V)R ENMIHEICH LT, ANCEZOENEZEEST LT - EAETH
bo TNWZIZ, EWiklZb bAADZ L, ZNULICEANDOAEMGNOMAEER, MANE VR,
BB SRR TH 5

PRBEDSA Y — b5 5 SHETDH YR THSBERL2ZDPHEZIT b, @A - bl
(2008) 1, #EEFHIRETENC OV T [HEKO BEFREIZL D ZHTH L L EDIET TS
EbdY, WMOTLVCEETEORRE 2 D155.] LB_TWwE (p87), WArll, BfbE i)
ANDh, b LCEBEIETEZ00%, HLVWEFORDIZHEELZELZTHSH, TIT, K
DIAEDWHE T 5o

IRBE1L : ZALERN (a) BB I R—Ya>, (b) EFmALEES Ap, (¢c) OplCIEDHBEL 525,
[T REISE] E—&ICSbN D X120, MBI 2 92103 2 /L ERERES 12 1k )

DOWYNIHAIGT 5 Z AR LN S (Fifa - dill, 2008)0 bEld, RFETIERWDMBREZ T2 72
AR E VI RCIEIE L T b, 72, JKHET (2007) 1, [REE (agility) & 32#IZ2LT 52
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ERFHRICHINT DREND L TH Do AHEFEEIEE S LZLOEEFRL, 2ok
EIICHERLC T O ARHIE, AT AL P EBLSELHENRIIT 5o SNSRI
b oGO TH L] LTS (pdl). ZLTC, TOZALDOJFRIL, Harry - Steve (1987)
ARLZZEDIS, ZILICEBL-L 2, BAEAE2E T Lon) EEHL, Zhh5Mmo NI
Bhihi-2bZk, DFVEADPEIEZTIEDLZENSIETLOTH S, &I (2004) 13, TR
FOMANDREERLATE XY — VDB LRV EMRRIIED LV, LA L, KEOMADZ L E
SNPDATRIZe 12h6, BEROY —F—2 v TOMEC LT, MMEEO#RERLTI L
ETERV] EIBRTWD (p243). FRREDOREEN) —F—2 v TR DL LI, REREICE
WTIRBBAADIEEETH LN, BEOEOEEDIZODEALE, A5 v 7 REHE )R
D) =¥ =3 TREBIET, ¥BA/ R—2a iZRIVRTLLEDTH D, FkDmE Y,
Peter (2002) D) A7 T4 ¥ Z7OET ) =¥ =57V, HOHEPETIVERY, BOOHK
ZEL, R— b F—ai@E Ty, RMoORMmE R L, FKIZF— 202 LEZIT AR, Fh
WCRAE) T—VEEZR L, BIgL, VAZIREMIIOEbDTHLILEREL TS, ZOfEE
1, HERE D EAIZ L > GERA LS Ve 20720, MAOZEREICERL, MAD [21LE&
] BAED LMD [/ N=2ar] ITZETL0ZMET L2 LT, Wk g
RHDZENTEDLEEZ D, — T, BAANOEIRLTHEAET LI L VEB L Bt L v
o STBEDWE, BERD) — 5 =2 v THEOWPIB TN L o ThEA BEIZFT B 4720 T 5,
)= F—DFMHL LT, FMHEVIEdd D0, Blbrzif AT willfisubchiug,
D7+ T =R TA ) R=2a VPEFLR T b EEZI LN,

DEoE 2, HEMIZOITETVE LTORYT (M3ZH) . FilkdRi & 2 0®%OFAG O

X3 AHETIV

HE AR X1 BIRER

X2 =
X3 REAAR
EEiEEN X4 Ypr=r52irm T 7Ok
X5 ARMETA BEEFRATY
X6 BEHEMA Y1 BB/ N—a>
BAEHTH X7 BT R AT ) Y2 ESEALIBAP
X8 MEMRRETH Y3 ESHEALEBROP
O MEBATTH
[mxesm  [xio0a
[z [x11 &efe
T HEEH
Nz Model1,2,3

1) EAULIEORE, 1T



Et L EREN B A SI A S 3T - EREREAICHT A T Y T NOERE 8]

720OEI TN, HEERA - ORI EINREABIERICR S E V) BTN EREL
720 LT, B AR RMET 2 RARATEIORE R & LT, Hrkm, BEEn, rEBs
~NOFEEI, MREE - WZHEE L OWMPFEIR 2 EREET L, AT, EBORRMIEEMIL,
EHERN T3, EERICZ LTS H D EEZ NS, 612, HENDTF I TIVnEE
2 DA 7 ALE L, IR EAOMMER S E X 5N b, LR BEDEAATEI 5% 2
TV ERET D L X2, BERAY v 7 LREEEED, BEEMIBWTEDL) BT ML
AR o7zl & BALAAE FNTICRWHRESUEDSEE L T LA 2 Vsl 5 D5 & BGEES 5.
RGH OIEARSHET IV, ZILKT (X125 X11) O[ERE, 32 (Y115 Y3) Ot
ERPOMR SN D i & v [HEEEMOME L, Sfrs), ZeEm] ogrer v
RHANTT, PMETNVOEREL LT, B,/ N—2 a3y, EEGEEET 7)) r—2 3
¥ (UUF, EFEhbiEes AP), BEREAEE A L -2 a v (LT, EREHESE OP) %k
BRET 5o WVEBOMETH 5N ULERMD FMREE LTEBA /X—2a v, EiHfk
HEBE S AP, RERALEESY OP D 3WH Z AT 5. EEZHOME L L TaF B TR
Ficix, Vo—variyFarzy s, AMBASAER, BAeENO 3HEE, HAERT
B2, RTESE R & RATE), EUEHIUETE), BERELTEO3EE, Mk SUEmIZIECT
DO1HEH, ZAEIEZER O 1HE 2% AT 5.

5. MiRA*

1) BERRHATE

RIFZETIL, SIS DG MFED 72 DI ROEATHENE L 720 FERiFEIE, 201344 H -7 A
T, TAYNICAMZ B EHEER A — 7 — EBG RIS 5, BEABEIRR) 7 b 28 ARG
% LT\ B IERE & RIRET OB A W RIS T 5720 ) 7 M 8 HIElE iz COMHTH Y, A4
YOy =7y MET®H LW, )7 FOREAL TGOS HO R ORE =155 2 L 25iFsE HAYIZ
LdHY, FoEMBEEIEL, MRFEORAE L TOLHEbE NS E Lz, KEAY v 7, REEH
BRI R ET 570, W E 2 MbetH L8 [ KBEOBICH, FEEHo7%IC, SRS
WCFEARE ORI A BRI, ERFROBENEAN IS E I RE L 72, 6 7mbilc, 280 HoERE%
AR &) A L, BE T 6mPEH 6 W BE 209 SR L 720 2 D ) BLHERNEE Td o 72 207 1 % AT
MR E Lo BMFEIT) v — P AT —VE G, &I LT, SBREOMERE, 1=F-7-
{ZEIBDRVDE, 5=F-572 ZF)EIIT, BTFTLLEbNIBFTHEL..

2) XRMEL

FOMERRIZ T, BIRA Y v 7, fE - EHE, £ 204 -804 KE, BERBEEAE) 7 &E AR
F 3R 11244 & ARMET O 3K BE 95 44 DFF 207 44 (B1E5044, L1567 4) . BEMBERRE) 7 %
HAMGS 2 LCwn 3kt (SHike, Yok, NUEke), ABato3abe (Kb, Tk, Dkt .
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3) AIERE

ARFEOTAETIE, EEREABOM S L L MRS HHRAITE] O THREL LT, KA/
N— 3 ] [RFEEALS AP [EERmEAEER OP ), M A folta s U< [SeEsyfbi&m), [z
fescAEIn], MEANFHATEN [CL) 3 X0 T21ER] REPHWObNz, Theh, EEMAD
BREE & A, FEREIZIT R E S LB L 72. TR R AATEI] RIEOW [EH 1/
~N—3 3] 1%, Naver and Slater (1990) @ [FE% &M (customer orientation) ] #Z#1ZL, &
2 (2002) OEFEMRRIC B 2 SRS S T H 23R L 72% [Mafoubm) REOW 1) L—
arvyy7ar7Y) s i, Jehn and Mannix (2001) %M L7z [EEECbEM] RED
M [T ] 1X, Naver and Slater (1990), 2 (2002) OEHEMHRIC BT 5 AL HIH
HEBRH L7z [TEERME ] &, B (2013) o8B L. MAANEFITEN REOWN [R#ES
FLEFRIATEY, [EZIERINGEATE)], [HERERITE] 13, B (2012) OMMRE L & 558 LA
DREEHERIETINC TSR L VR L7z TCI) 13, ML, BIEHHBIZOWCTIERE (2011) ©
RO R T A V] 25#I12 07 (pl43-144), [24bEm) 1%, Harry - Steve (1991) o
[ After shock; fEBEZUFRRICEZ B R VAV M LB L2 M LEMELVERH LA (p12)o

4) FAEOHE
F£11d, WIEREESE OBIEDONRE R,
R1 HARMREBREOSH

iG] ] % B 2%
il 1.20-29 7% 16.9% 35
2.30-39 1% 30.0% 62
340-49 1% 29.5% 61
450-59 7% 21.7% 45
5605 L1 L 1.9% 4
T3 1. E Rl 39% 3
2UNEYF—TarkIEAN 160% 33
3. FHEF 58.7% 121
4. JEEIR BT 1.0% 2
5.7 0t 20.3% 42
6. 3 [ 2% 05% 1
3 & L CoRBRER L N -24E 3.9% 8
BkEED) 2354 10.7% 22
35-104F 16.0% 33
411154 17.5% 36
5.16-204F 126% 26
6.21-25 4 17.5% 39
725401 20.4% 42
8 % 05% 1
P4 el PR Aoy 3.9% 139
24K 16.0% 16
3K 58.7% 32
N 1.0% 3
5. Kbt 20.3% 2

0.5% 1

® Naver and Slater, 1990, p.23 & b #loke, #2)2 IHE, 2002a, p70 & S04
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6. SEER
1) BIERE DG

BRANZHGE L 72 2ERIC BT, WHFaaite, RToREEzEL, &2 7 — VO Th
REXERLZZ. RIS, 2005 ER L. $31E, AF v 7 LREFHETIE, CORE
IER, VESERRME, fEERMWE, VL —aryyrarzy s b, ABBAA, BhwE
), RIS & ORATE), EIEHUEITE), BRELTE), CL ZMLICB L CRENIHEET 5
DODPERRET Do KIZ, AT v 7 EREEHMETIRELFEM L2, 2iud, BRKMIZ, o
A TEN SRR OUCEATENC KT T B H 2 Oh 2 MR T LD TH S, 212, KFFEEOHK
WAEMGES 572012, SHFE T IV CEEIFHN 217 - 720 FEBER [HSEPHRAITE] o Fi
REL LT, [EBA ) X—7a V] [ERGHES AP ] [EARGEHLER OP ] 32ORET3IET
WERBREL, TNEN, EFNV] [¥EBA /=Y ar] EFNV2 [EFEEHHERAP], 7L
3 [EFHAFHEAERR OP ), ~OMNER N HH OB MRS 5.

2) BEBIEOERMERYME
RIFFEDNGH 2 ARFES 5 72012, FHTETNIZOWT, W58 (IBM SPSS Ver20) %17

72 (Appendix I ZM). & TOBMELKIZT, ¥ —) Y rRRke 7a7 —MROZEIEDO S

TV,

o S1MAE @ BUE L7725 D DRSS LIS TR EDOERED 720 ORFMIR -0kt (LK%
Taxy 7 AR, WFEEZR L) 1STHIE. 6 2O, [SeEsefbEm] 12id3 R
¥, MemsbEm] 12 3 W, TMEANERTE ] (2& 3T, [HsceEm ] 121d 2 )
(LB TR, DB AT ] (21320, O 14y, 4262H M.

o FE2MH : WTAMBEAFFEKEZRZOGEMA ML, FEHRE LM S &P
REOHRT5 (ERFE, To~vy 7 AR, EFEEZRL) ISTHE. 6 2 ORI
(2, T 12 3 W, [Massefb&m ] 121 3 W, MEAFEHATE) ] (213 3 W1,
MR CSEER ] (E1RF, [Z2ER] (i TRF, HEEERAATE ] (2IE3/T, 014
¥, 4556 E o

R2 REEHBRELTURECHREER

A — )V TR HMIEE (&147HH) a ¥
MR B/ N—Yay BE=-ZA%TRTLIEpEHINTVS 0.819
PRHATE HEME 2S5 ENERENTND

LT A7 7etFEoR) FEHIyHEH s Tns
HFOMED F 2 WHET A ST b

FAT I 0 55 8% St S\ R T %

[ AP SEBEDSH L WiakER S (BERBERRE) 7 M d) 2EBATL I LIFEZEZ L (0816
IRBEDSHT L WG RIS A AT 5 2 LI EELZ LB
HLWEROE AL, BENLELI LR
FLWESROE AL, HEOA A—T Ty FIZERT 2 L8
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A=)V

AR

BMIEE (4143H)

a fR%&

LT
PRAATE)

ks AP

LR OENL, FEEREOUE IZHKS 5 L B
B2 RERPIEOF W EDDIC, AR RATN& LTS

0.816

R ERR OP

HLCBREONATEE Y AY —F 50RBERE) Thb
FLHEBROFA S EEH R 203 Lw
B LWEEDTER 70 AR W) AND 2 &SI TH 5

0813

x3 MUTBREETUAREELREER

A=)

TRIREE

EMEHE (4:427HH)

a ¥

HEREl
RG]

IR

PERIR MR & D TE T D
EHO LM CEHE A LE-> T b
FEHEOHMH T LI A FR SN T D

0.681

(BT A

EERI 2 EE R 2 WO 5 Z L IZEETH S
BEANOT T ORI TEL LT EPTR0nE)ICEBETRL TN
LR R ) ANTw b

0.712

TiESE FL L

COEBETOBIE, G, FHE T-CAICOWT, hrHHIE,
DOFEE, WRELTWE T

RHTICIN T Wk~ [HifE] &, BREATEoBRER-SNTWETH
[ TEHN TR 7] b E T
KRB B2 L T 2356, Cofbit [MEEL LS LEbhEsr

R LTE

0831

fEA At

A

JL—yarvyy s
ay719y 7k

RO & DM BRI D %
RO & DZEHTIEZILTHZ LN DD
GESF OMERI & O fC ORI 2k L3 d %

0.758

NI AET)

Ak (BERERE) 7 M2 L) 3R A-U0d5
RIS o T, BB (BARBERRE) 7 ML) ITES 23
IH LW

0.675

ES AN ]

F 73 ORER] 2 B LT O BEICHB L 22w
A OB L O BT ICEmRL 2w

0.78

NS
1TH)

1TSS & R AT E)

g3 LoRMEIH L TR0 %2 LTw5
HA® Lahs, (FriEoTns
HHEOME - FESZHEICL L) L#HvTnb
HFHE LD RRGIHED BZHICHE L T0 D

0.834

R HUETTEY

DB EZ D3R TS
SEBEATICLE LR H AR E L L T D

0.851

B BEATE)

BH S ERHERFOTRE IR THIGL TV
BHEIIRHETE» OO — AR & L CHWTWD
BESEZERLERZT D

BRI IO BREH LTS

0.792

CI

CI

whEouI<v—2, YRV —=T &R H-oTWA
HANLHS L L HEHEL TV

R ARITENRS ANRE L T b LY

FeE R TENRS 2 Mo T D

BENEE 707 7 2ERFREY a VIZZEFoT05 L)

0.741

TAbE B L K7 AbE [hFkg] Sz
BERDFEIZZEb o7 B L Wi LA S ANz
A2 RS L7z FEARAY 2 LIS L 72

BERIHAET HEEE & o7z TR REPE & o 72
ZALIZ X o T & 25 LU 72 ZALP M EESN D LKL
ZAIZ & A S S U7 HEALOHEAEZ 72 LK 72

THAREY 72 HERE 2 o 72
WEz oL o7z
ZEAL % Il L 7z

ZALIC & o TRELL 72

TR 2B A L o 72
ko bxEz72
ZEAbiz ki L 72
ZAbx gL & O 2 7

0925

T OREE, SUESLER, (S sbEm, MASHATE), ML,

ZALE,  HIREH
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BT EIO 6 DORERBEEIC X > TP VREDS T Sz, WHELERO TRREE LT, &
FALEIZIE, Vb= aryyyFarzy sz b, AMAAER, #tbiEmo 35E, f#
NEFATENCE, FUEIER & ouTE), HEIBEEHDUETTE), BEELTEHO 3HE, MUt
I CID 1HE, ZALERICIZZbER O 1B, M2 e LT, defsufb&m, kst
i, EAFEHATEY, MESUEEm, ZfbEmE s s L, @1 REICCERERIEE
TLEMEATEZEET 5. WEARE LT, METRATE MR L, TOTMREL LT
HA / N—Ta ry, EFEGEIEG AP, EFEEAELS OP 0 3HENH 5 3FME KD 3T )V
(£2), BEMEIIOWTIE, 7TV 7 7485 (affB) CXOBET L7z, @TOMBEMEIZBIT5
a BREUE 700 LB E LnwEEDbN T % (Nunnally, 1978) 2%, BilEM (a =0681) &,
NN (a =0675) D2ODOTFWMRIEL, 702Ny 7485050 = 0700 & Wik o7z. L
ML, MEREE, RICBVWTEELRHE CTHo72720ICHA Lz, #4113, EBEBRE
TRIREEEEMIEE & a ffHERLCT0D, R3E, MUIEBNEL FARELFHEEME ot
HAERL TV,

3) BEEBEREX Sy THIDIEK

ARFFETIE, 9, AR (n=207) ICE&THEREDOMIERICEL T, Figls & OFRERE
THIL7Z (42, BWHHOREON T, RAPIMEIE, ERERELT 7)) r—va > T
PG 397, SD0SI Th o720 w/NFIMHEIE, A ATFHE222T, SD086TH o7z,

DFER B, EFEAEOEAZIL, HME TEH L5, ANEBNA S RE7Z L% 2 B M & FIT
T& 5o £413, EREVPMELESD 2E T wRid, REFMEBEASY v 7TH L, 28
B OFIEtBEDFER L), 2HMDAIZED Sk oz,

x4 2RETHELSDHLTHREDHER

HH EN;S

B T T 7 pxive
X1 foh el 3.39 0.59 0.35
X2 et 350 0.68 046
X3hEZE Hifi 340 0.70 0.50
X4)L—arviysars) s b 305 0.82 0.68
X5 NG A 2.22 0.86 0.75
X678 A1y 251 0.84 0.70
X7 SR & R OTE) 3.69 0.59 0.35
X8 T ZHRIEATH) 379 0.70 048
XA BERATH) 374 053 028
X10CI 386 0.66 044
X11%1t 349 0.73 0.54
YIHA /"= a 371 0.69 048
Y2 R H AR 7 T r—v a3 v 3.97 0.59 0.35

Y3EFEAL A XL — 2 3 v 3.37 0.78 0.61
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4) EEFHMT

RN, MR TORBEZE Modell, 2, 30 3%, 11 ZHEELER L 5 ERIFHN %
1072 (E5ZH),

Modell iIZ25WT, [HEHA / N—var] ZHEERELZLDTHLD, TITHEIZIEDR
BrG 2T EREMHR L. 4 o0%% [TH#ER (= 264, p<001)] [TE¥(EumZE (B
=246, p<.001) ] TEHEBESEATHE) (B =163, p<01)] [CI (B =229, p<001) |31 / R—T 3

WBWT, ABICIEDOEEZRIFLTWL I ENWHLNIIR 572, 1 DOEH [EEIEHRIE
T8 (B =-151, p<O0l)] D¥EHA /) N—2 3 Y IZBWVWT, AEICADEEZRIZLTWLZ L
LN 572,

x5 2% (n=207) TOEF (MAF) ENERFHM

ALAREE T TED
EHA I RN—=ary  EEEES AP P 5 Ftil B i OP

Model 1 Model 2 Model 3
T .264*** 0.102 0.006
l(E=ESdd 0.034 134* -0.031
PR .246*** 0.058 -0.103
DRVES “/ aryyy7ar7y sk 0.072 167+ -0.057
N -0.015 -0.259** 0.036
E AN IDJ 0.024 0.049 0.075
[ 5E B & i AT B 0.117 -0.066 0.107
ERIERIEITH) - 151** 0.104 274
R ERATE) 0.163** 0.028 0.033
CI 0.229*** 0.140 0017
Ak 0.051 0.087 0.255"**
HEEF AR 048 0.17 0.16
F 15.60 439 415
VIF 1.246 ~2.730 1.096 ~2.722 1.096 ~2.722

i) *p<.05, **p<.0l, **p<.001

Model2 1, [EFEEIREMLT 7)) r—>a v ] #EEEKE LD ThHb, TNUTHEICIE

DR G2 T DER R L 120 2DOOBF RN (f =134, p<05) ] [V L—2a ¥
v 7ar 7)) b (=167, p<Ol) ] DREBEEREHEMT 7 ) r—3 3 IZBWT, HEILE

DEBELERIZLTVDLZENWSRPI o7, 10033“@( [ NH#RA (B =-259, p<001)] 2%
[EFELHARNET 7)) r—2 a v JIZBWT, ARICAEDOEEZKIZLTWDL I LWL NIk -
2o Db XD, EEEROFMICIE, VL—varyyFary7) s o EE, M
ADHHIERE 75 2 L5 5,

Model3 1%, [[EFEEZEAEA XL —2 a V2 EEERE L DO TH L, TIUTHEIZIE
BEGZTOLEREMR L 720 200K [EEIEHINETE (=274, p<0l)] [EAfL (ﬁ
= 255, p<001) ] DSEHEMEEMA L —2 3 VI LT, FRICEDEELRIZLTWwE I L
POk o7z VXD, BEFEERMEIA XL —2 3 v 2R912E, HEZEIEHRIEITE & &
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CZ et 2 TEPER & %D 2 LD DD o7,

7. BEER
EAROWOREFNIED X, OB Z T 724 R E K6 1R T BEEOREE, M XS
h=0ik, H8Th b, —ifFHF S /z0ix, HI H2, H3, H4, H5, HS, HY, H10, HI1 T A, A
SN0k, H6 [ZEnyEm | HY [HERERE L modTe) ] 3 T RATE) 2i3ed 2281
BWZ EPHL R E RS T,
%6 REDKREEFER BOORBEHRET IV E 11 OREZTR)

H1 #hiiEmiE (a) EHA /X—a >, (b) E@EHHER Ap, (¢) OplliE %%%%xé

H2 W%%%ﬁu(a)¥¥4/w—vay,%)@%ﬁﬁ%%An(d(b %%%ﬁxéo

H3 fEERMREE (a) ¥EBA /N—2a v, (b) EEmEiER Ap, () OplCEORELY52 5,

He Vo—varyyy7ary79ys g (a) #HA /=Y ar, (b) E%i‘mﬁhﬁé%ﬁ/\p (c) OpICEDFER 52 %,
H5 ABIMA AL (a) ¥4/ X— 3y, (b) EFEMmiRES Ap, (c) OpllHDREELY 52 %,

H6 ZFEHAEMIE (a) EBA /N—Ya v, (b) EEGELESAp, () Opc %2%%5,150

H7 RESER L RIATENE (a) FEBA / X—=ar, (b) BE#EGEERZ Ap, (c) OplZ PR 52 5,
H8 HmEEHIIEITENE (a) FEHA / N=T 3, %)E%ﬁmﬁﬁAu(d(mbﬁw%%%ﬁzéo
H9 BZEETEE (a) B/ ~N—var, (b) EFREIESEAD, (¢) OplllEoEEL2 52 %,
HI10 CLEME (a) ¥EHBA / N—var, (b) EREhEs Ap, (c) OpCIEDEE 5.2 %,

H11 Zft&EmE (a) ¥BA /=2 a v, (b) EFEEIAZAp, (¢) OplCIEOREEZ 5.2 5,

) &x%E (n=207)

x O
O x
X X

X X X X x x OO0 x

Ox x O X X x X X

XOOOXXXXO

ke A 8 v 7 OEMEATENG, [EHA 7 N—3 a3 ] [ERESRENAP | [E#EEH:OP |
\ZRLLEEDRHLZENHALNE R oz, RIFTEIL, RO L4 DDA > 7)) 7 —
varefEo,

A, Modell I2BWTC, ¥EBA /) RN—2 a3 V2T 2EEL LT, BEEEXOEmE, W
B OBENRIEE, BEENRE LAHERMEOB 2/ RY, SRR
LCORHERE, F—2L L THIST2HEEIARENLE 2RO E T o7 KRS TV D
LT, FHERLO [HEEELTE] 2L 2BOBESES 2D, ILVEBICHLT, £oT
AL EVIHBILREINL L W2 b, ZOMMULD, S54hb [¥EKA /  XN—=Ya /]
DOBRMPLER D, ZOREIL FiE® (Jehn and Bendersky 2001, #82 2002) O#EF & [F U T
bo Ay TIZBWTIE, T¥7) 7 bADRGHBETIX, BEELTE O ) [REE LR

E)M % EEEZEHLO BIER D R ENG C, BHICHBREDS EAss 2 T, [HE(BE ]

mEAMRE Lo, AY vy 7O [HEERME] &, [Vbv—Yaryyy7ar7) s ]
@&u\ﬁﬁﬁ%& IBWTIE [Hi&ER] 23E ) 5 <, BEO=— APEBIICERH SIS, LD
T ) R—=2a v %2 fF) L THRL—EADWENEND I LG 5L, BEEMI TR E
B &, MO - AEOZTHEAERILL, EENEZII 227 1 OB RET S (B2
2002) 728, BEO=Z—ZARWIFFICIGZ &) & T AEERDS, AL 2 ¥EBUEORA % ik
T 572012, TGN OmRERAET 572012, HMOBER 2z CHENANE 2T L)
&9 % (Ballantyne 1997, #2)2 2002) €7 MIZHBTIEF 5,
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KIZ, Model2\2 BT, EBERHENLT 7)) 7r— 2 a Y I2BW T, BEHEH L0 BRICIRE
MWEIVv—aryy7ar7) s bAAL, YEERIERYEZ R 2 Wik T BB AL 2R A3
LR R E R o7z, TOBBE LT, EREMBELZRATL2ET, AHTIERL, RELR
WTHkL L) LI EEEDEANH L VD, 2F), Vb—varyy7arz) sk
BHLHBET, e HITLH) & LR, MEH TR TE 2VHEND ), ERESOR
AT TLDOTH Lo M, MR RDZAEREMEZEA L2 EAERT, BFzoY L— 3
Yy Tar7) s beELLELTER D, EREGORMEAOE S, BEETTHEIZ D l~_7228
H—ORCTEERET LI L3 %, 2FREILELRIENS v, Y —YararyTyy
N SIFET AR TIE, MR > TWA D0 % 25, BICT 5, 1M BIE, BEOMESRHE
IZBWT, B GLEBET —2NT, ATER,  LIGHE—OEEZ TR 5 ME
bHEAET Do 2B, HHRORLERLEEIRIIZ L - T, M5 »OMFRITH:2EATE RWIE
Whbo TDLI) EHFRIIBVTEALK LI, ZNLENOMEIZT 70 —F 52 HEDH
5o 1HHOMEIZIL, £KICT7 70 —FTld %, BHEEOHERIT Tu—F7 5, SFRICHF
wRDEH)ET DL, MEERBRL CO2WioZERM 25, BB  CEADE
Fhwvinz b, 2HEOREIZIE, EHEEHEEZEATLHILET, BEUWHEIIETE 27200,
LR, MEBOHE R EOT 70 —F 2RET 5 FEICHEPS LM BWT, T4
BREEDPFEREINT, A8 I NOLFHEII 2,5 HEHEIKEL, AMLVAZEES L, HMH
b L T EWNIRIE R E NI D Do EFEIROBANET ez, MERE
WATER, TOFRELT, V—varyyFar7y 7 bEEsbw) BEERZ D
CEbHDH, V7 POEANIBWT, AETLIERENZ I A M EMBENZZIA MINLT, 4
THRASTE, BHOLRVEAGITHASEATE 200 1457% A1) v ba2RTI LT, [HEL R
WL, Vb= aryyy7ar7) 7 PUERRTE LI 2% b, WENIZIE, 220 L—3 3
YTy Tar 7)) bBEET b 10, HME, 22oHIE, A v 7 LREEREH TH S,
ke &) Ak B, BEANOEBICHDLHETH L% 51F, BHFEEHFICL > THEHITE 2014,
WEEHITTARY v ) A D OB OW 2 A A L7228, EEOED L25), S 512k
WD2oDa 7)) 7 MefikT b wn) T Eilnsd,

=77, NEAAERRE T 5 L, BEREEEEAIRI A FRITHEL TV aHiRE 5o
Too MR LD, KEMICH ADLINEZ TR HBET &, EFEERORAIIEED 2 W LA
Lol TOZEIE, FERORED, 7 7TOFERIZLE2bDEEZ2 L, 2F ), BEET
TTHIENAY vy THHOWLERY, ZRNFEORILEELORN), BENOBEHONY)
EWOTIEEFEOREEMI T A LD, 2L, BEPLTIER L, EREFEEPLO
BEEMEZ 5. LT, ANHMBZAAZ, BFEEFEEOREIIE 2 EANTEROTX & % -
TWb, 5, BEHROMSHEL, EREFEONE, BFOEENL - mEgl, BEOERESIN~
DEBDH D &, FEHTA ) RX—T 4 T — AT HEFE AT RE 7 Do
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2T, ANHMAADEMOBNIFIEIZBWT, F—EAFEL LTOHELEDLI2IE, BEEE
%5 LT 2 LEN D Do ZD7OIIL, CIORBNEZEL 25, V7 MeBALA3HbEOZH
Tk, BEEMEREOLERMAIILEAADI &, HIZZ L FRITEIHESHC F THA L M5L
L, A% v 7OEMETENZ—EDOHAMEEZRL TWD, HEZKIZEALOREZBIZE TSN
TBEY, A7 =3y bTHRMIZERINTVDE Z ENLWD, BICHEET L2 TIECIOR
e L THREEMERXMT 2 2 LRV, AIEROBGEZ KL 728 a%, BRICEDET
ETL, BEEMEFEICO —CARMEE L L COBBECHM LI TRES R LLENH D &
E2 Do MBEENMPIEL D Vb0 L LT, M#SULITRMATIE, &) Ewt— A0 720
OO, ANHMZAAICL-oTRI DY A7 2D E, #hERMIZh o kR, BEIZE -
THEHOBWEEIRLE I NL LR ENDLTHA ).

32HIZ, Model3 2B \W\WT, IRPHESMALA RV = a VNG 2 BB EWGEE L 720 e
THhR7z L9112, ZALISHBI 28 C L, BT s O RAE A 21k L=< %
WIRHASEE L TV A 2 LAY, BIEEMRE LTI L 2o T b, MGEEDME, ZLEI O
HRECTIRIBMROBAIZAL = XIZWL ZEDPHLNII R 5720 Lo T, EHEEHROBEADRE -
7BETIE, bR LK BV RY v 7R EUHBICB N T, BN ML —= Y ZOoNAIS, 21t
W2t L COMPIERZWMY BRI 2 L) ICHARL S EAFEETH 5. BIRICH LTOMPIEH
&%, Morgan (1991) 2Sik~_7-FHIEE, WO LADETAHRILZ, RIDOADNED S 2 W
ERBENEREDOEDL L L VWIHHIZHE TS, BEEFHEILX, 7072y 23 F VDV TH
D, BEEXEEINL L W) ZLIET I FPFE R VBN DL, T, PL—=v7D
GRS, FHAOHOURED Y A T THIUL, HEEMIILDLLE I L E2MMATLOTIER L, #HiC
N2 NE IS L D2 L E R L TW EFRTH L 00d Lite\v, BOERA.LOY A 7 TH
W, 7urzyviar e LTHELEBIES X9, WMEHESLEOCE.GHE, 621305
MEZREET L, COBED Y 4 7 THIUL, REIEH L TWA 2O 2 % T X 54
BefRitds2d DOLMELSY A T THIUL, BIHFAZEOTITRNML, BEVHIUTA
I NR=2 a3 Y P EFLATo T L REHGO RERPKR AR T ENEITH L 00 Ltk v, &
I (2004) 1, ZHEICBWTRELARWZOIZ, BILOMEEZZT L ANEELED T VBFEH
SEMOEEMIMMN TN D, EFESHROF L —Y 3 V2 FETT L0013, BESHETIEIZRL
A5y TRALNVTH D, HEEET, A5y 78 F RV — a3 U Hiffi2815TE 2468108
%, BEBOEANRILEBILEEBL TV ZENMHRELRDLESER D, ML, ZLaiD
A A OBHIZIE, HEOHNGALE, A=W -20bEMINL20nEn)HEBLH S, 20
MK LT, EEEFEDSHEICERNELY TE 5 )10, HRMt217-H) 212k o T,
ZEI D O BRI R IERIEN LR ENL 20, BRTLIENTEL, THT v v aF D
HEMRICC, BROT 79— EARMOBICLTEEOREEL L TIIEATND DN, EHRO
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PDCAY A 7 V' CTHhH b, ZORMD P (Plan) D7z012iF, e LT, REWNT—25 L FEH
TP RCHD, A—H-L LT, ERESRCHETLIZBNT -y 2ittds2LT, 2
DA 7V EWHERELEIIHRE A S )R- T, HEEXZEIALENTELLE
2 %o RHDOFRIIH LTOZLOBRNZ, WH, THhbLHMARICLLZDDOTHS I LA%NE
EM D27 o720 FEBIIIHEHRIIEE T E 2 VIR T, HlREBEATIETE 2 Y AT 4D A
KYTHh L, BFEEFEE, BH2b0RTHANEGREE Lo D LEE 2, BElELRNR
T (T, 1998) 72@, AHBONHIE, FEEOHRICLEETLEEZ L, TOBRIZIE, 2
327 —arvolEEHITHI LT, REZEITUEELEHL VD70, HELD D
TA—=KN IR 2BEIBRI T4 T T4 — KNy 2 HRNETH S (Dawes and Massey,
2005) o Bl ZIE, BENA ¥ b TRy bRt &S HFAET 505, REKREZ O b O OFERIZfli
THEBIN R IERIE LY BRREFEASPRBRCTELYE Y LI LA E V5000 Ltk v,
IR, BEREHT2EA /) RN=a v EEDLEE, BERERNoR T, [SsueEn] o
[rairm ] [EsERh=ett] TR MR ] = MEANFHTE)] o [RERER & MRTE)] [HEEE
WIEATEY | [HEERATE] PEETH L LT o7z. MEORROEME TS, EH
L&l o Ty v—aryy7arz) s b TABBNAL L, EEESRORHIZBWT, #
LWL AR S T HERFICHEELREE 2R3 L 2R L7,

8. &
RWFFEDO B E LT, WMEOEEEFRZIHEEBE, HAOBBENRLEIHITEZ I 5 52
L, HERFS AT, #7- e EEEARRR T 7)) r— 2 3 U RERFEAERR A XL~ g N
DB EBREE L 720 A I RX—2 a VIQIEDREZ 52 28R LATEIC BT, SUEUEE
), NPT ED & RSB AR S 7z T L TBERINEMIEER A / RX—Y a YIZBw»
TRESVERZLZA VR E o7, EERBLEAY vy THL LCIE, HEHEEOY L —
YaryyFarg) s s hhbrEL I N=varPEThnizo, BEENPIESTHL L
SIS DL 7 o7z, REERIRCIE, REEHEL A v 7HL LAE, BEFEL DY L=V g
YYy7ar7)r basd ) AR AR Z & ORI SLER, TEERFNEZ R % SH L
LEMPRELTEET L ENWO NIk o7 WEROEARZIZ, YD X ) IENT 2 0%0
B ZBI T 25001, ZAEEMSROHERCTEME LR CBEAPESERPHO L ko720

8

1) BRI >7TVr—>ar

" PDCA (Plan Do Check Act ®W&) 44 7 )L &%, Plan (GIH]) %#fi>T, Do (4 - 7 75%Mi) L, Check (4
WO 2T, Act (74— N 2) 255047 )V%, BEOHEBEKRTETCHLETAZETHS, (H
RE#EHE [Part3. THETHBIOIEHE] 2012, p.60)
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RWEgEIE, BERERRAEADI AT A Y FORITH,H ZOMEE & 6 2 2 A D vz
O, HEEHZERLAY v THPEGEBAIED L) BTG RHNIIONT, il eFiERI R
L7z L ICEFRDH oL TR b0 MARIC L o C, BEHRMAFEZE A RE AR 2 FEA O
BEEMY, BAZETEO—EHs I ENTE, SHOBATEFEIIBWTOREE S
LHEHONII LI CORDPHEALNE R 57228 T, EHFEEFEOIIBAY v 7 LREEEHE
D, EFREHAESROB RTINS BB L 557 T —F OBMIZO L 5 HEL L2
EBR Do RIFRIZBWT, R EREHRGRORMEATEZ 2, M#OET~ORE T A
5 2 LN D o7z VR Do

2) EEWATUr—a>

WIS, REFZEORERPFEFOEBEN A > T ) r—2 a v 3HIZO0W TR 5,

AR 1 HHOFREFEIL, WREOREERRIE, A% v 7OUEERLY A TE 58k
fEATV AV MLV BREROZENEICOLD L8 TH S, WENOMI T bIZ W
M5 b DO, AGFEMER2ET X T, MEOUWEIEL 2o, Fhl b2ZLERN MR
FTECAT T4 T BEBIIIL TR 2005 W 2 LELNDH 250575, (mHAEAHET
AL, REMSOFMEZBLC, ZHENOYAI AL VLSS L PEETH S
(Schein 1985), 2% ), 7H 7 x v ¥ a OB IEZ ZHFEICB VT, BEHSOFF
EDFREDOWNEA & v 71O — B & L CORETEHZRT A v =T LR, f78Rlifi%
ARYIEHE L 72 2 (B 2009, HUA & 3T 2005, FAH 2011: Fith1991) o 2 LEMIAME T & 25611,
ZBALL 72K BOBHNSHHIE L2 NEOHE, FEYAbL—vay, FLEYyF—varilio
T, BEERERHEOTO Ty aF e LTOREEZFHE L TV EEPLETH D,

B C 2 H oS RFEIL, MEORE L, BEENIHOHRETIE, 2L ZHBENOH

B & B ERICHOOP RV E T ) HARERTREZLTHL, 2F), LY —F
AERSERH L7200, ZALERAATRCAIE L TH, AT A bEBEPEL SN TR Wk Tl
FWVERE TS 2 LI3TE R, HEEME ZMLT 21280V T, BEEPTREYAI XY
M, LV —CRADOREEWRZZBEEAY v 7T IRETH D, REREOYLED DI
EHOEFHBSRESNTE Y, BEORE L EIIM ) LEFH L. P.F FT v — (2004)
XA —EAFRBICEZDLNELELEE->TW5.20134E7 H, HAD TPP D% #HE7)s TPP
REZKIZHEOON, HHICBEEZZRETE LT A1) 1 ORI EHEZEY — © 2AEA O
FAEINIEF Do TBEDOY —EREETREZLZ DI EDHoTH, BT —EC A0 ZAD
BEPLOHEEZEZ TE, HEOEES L WIS REOREZ X2 2 BRI HEEIZ 7% 5
7259 EROFREEFROEEIZTIE, BT TUT% 5%, sttt ans L9
WL, BEERBEOALLT, MEDNREL L, TAVIORFEDLHIZ, 1HTHEL
DOFIZREST % R ENAT) 720 DERIIERTH Do HMOEAIZLY), BEZLHERAATOAL )
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N=2a PRI b, 1/ RXN=2a lL->T, SFTIChWEFE TN, ZOMEILEEIC
LA CEX VD TH L, BEDSM- SN0 — X THICHE2MET, y—EAUHETL L
T, B~ —T T4 27 DO—D2THAHMMHAIEIC & 2 5MET, BN FZREI & 3R
HEMDSE T L THA ). BEEMOEHRIIBVT, LR EHIL, ERET—ECRAICZITH TR
IS BB TIEZ W (IR 2013), BEHEIEFE TS E TR WlifEz BE ISR L, 2L
THRADIZIYNRT =AY MIEoT, SHRLEFENEATEHOT7 1 — FNv 7 22T, FIHT
B BEEMO HIETREHMEZRT I ENTELDTH 5,

31T, BERIESR A — 7 — bRk D, ERAAALRE S 2 B IR 9 AR ICIE, EE & % B
RATEIDHFAET AT E 2Bk L R T NE R b\ DF ), HARDEBEETEDS, EHFESOEA
ZIHGEME LT, Z~DHd L B ARG AL O0 % Bk 5 LEh3d % o ZAL~Diht
Th DL, Bl 7z8 0 Th 225, BADZEAEZIEY 1 7DD ), Y% D BRI,
BRENC MM DAV ETH B o NN BI 2 IFCEAN, 7 7 OfERE MO ERME O b
DTHY, U7 v a P IVEREEMIFICHTHEDAF IV EZEDIZE W) ERKAE W
(B 2012) 7%, BRHEFEAZORBEZRIAMZDOEMIEI 2N LA bholz, F—E R
EDOE R LNELT A0, BEOY vy il TOTIERL, = —RBR5HTEN, B
METHLEBEIEIINDY—EALRD (P.F FIvh—2004) E\2 5,

T A ADSTHE MRS D% 55 LB Z TV LN D 57205, Wige L ) ZIdBRE
RPOTTTHY, o EAEMITYSEICI AL VERERZEAL TV S EPHOME
WRTHY, BEEHENEE T LOENZ AL /HER, ITBHIOREL UL, &
FEA LD 2 & THERMIEIZL D% S, BI~0BNETRL, BEOBZENT A 7L
BEV MDD EFE R Do £ L TERIY O L WIRREGEEICO %25 2 EBHL M E o7z,

3) MFPRR L FE

AHRZE 2 WA L CTRERORIZERE % 5 72\ S OBFZETIL 6 D DU [ D bE & M52,
IR o 7oRBEOUERG 2 Y B/, ROEER, FENRIZOEBL TV 225 i
RO U RS v TIZ—E L7720, xFRIEPED NE TRAEZIER S 7z —HOR A % x4
IZLTW5, MRBEREOEEEMZIET 5% 51X, WESETHELT I LErH L. WY
AL Tn5E72D, FEANO—ALICIZEETSH 5, KIZ, FEx RETHIRIRERIEICBWTE
B LTw575, BEXRNEREERITEHIG 226 TREBEOYE), Lok ItE8Tsrt
RTwZv, 4%, 2200KMEITRHMICIIET 22 LT, BEIZRVWEELZLIHEETO
TNATE) & MRS 2 EFRT A LN TELES ) RFEOFHED, BAITE) & MRk CbE % 2
L72ODIREZ ) ) B THSH ). MEREOHBEOFRNE, SFIETho7z. MAREDL
MNEEZOPT, MBSULO@EADERIZEH L EBbND . HEOEFEED, WATH) LR
XALDEWE IR T 5 2 & T, ML SNAIHIN T2 EEHICT 22 ERTELEA ),
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